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3akoH P® o1 07.02.1992 N 2300-1 [lOKyMEHT NPEAOCTABNEH

KoncyneTadtllntoc
(pea. ot 13.07.2015) . DNata coxpaHeHus: 04.08.2015
"O 3awwuTe npas notpebutenen”

7 deBpans 1992 roga N 2300-1

POCCUNCKASAl ®EOEPALIUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTENENX

Cnmncok n3MeHsLWnX JOKYMEHTOB
(B pea. PegepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-3,
oT 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3,
o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-d3,
oT 25.10.2007 N 234-®3, o1 23.07.2008 N 160-3,
o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-d3,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-93,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-$3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93)

HacTosawmin 3akoH perynMpyeTt OTHOLLEHMWS!, BO3HUKaKOLME Mexay MnoTpebutensMum u usrotoBUTENsIMU,
NCMONHUTENSAMKU, UMMNOpTEpaMu, NpoAaBLaMu Npu Npofaxke TOBapOoB (BbIMOMHEHUM paboT, oKa3aHuW YCryr),
yCTaHaBnvBaeT npasa notpebutenen Ha npuobpeTteHne ToBapoB (paboT, ycnyr) Hagnexaiwero kavectsa M
Ge3onacHbIX AMs >KU3HM, 340pPOBbHA, MMYyLLECTBA MNOTpPebuTenem u OKpyxawlwen cpedbl, MonyyYeHue
MHpopmaumm o ToBapax (pabortax, ycnyrax) M 00 wux wu3rotoBuTeENnsAx (MCNOMHUTENsIX, NpoAaBuax),
NpoCBeLLEeHNEe, FOCYAapCTBEHHYIO M ODLLECTBEHHYIO 3alUUTy MX WHTEPECOB, a Takke OnpeaensieT MexaHusMm
peanusauum 3TUX npas.

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

OCHOBHbIe NOHATUSA, UCNONb3yeMble B HacTosILLeM 3aKkoHe:

notTpebutenb - rpaxgaHuH, MMeKLWUA HaMepeHue 3akasaTb Wiy npuobpectn Nubo 3akasbiBaOLLMNA,
npuobpeTarLmMin N UCNonb3yoLwWwmn ToBapbl (paboTbl, YCNyrn) UCKMIOYUTENbHO AMS FIMYHbIX, CEMEWHbIX,
OOMALLHNX U UHBIX HYXXA, HE CBA3aHHbIX C OCYLLECTBNIEHUEM NPeanpPUHUMATENbCKOWM AeATENbHOCTY;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

M3roToBUTENb - OpraHn3aums He3aBWCMMO OT €ee OpraHM3auMOoHHO-NPaBOBOM (OPMbI, a Takke
NHAMBUAYanNbHbIV NPeAnpUHMMaTENb, NPOM3BOASALLME TOBAPbI ANA peanu3aumm notpebutensam;

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMOMHWTENb - OpraHu3auus He3aBUCMMO OT €e OpraHu3auMOHHO-MPaBOBOW CHOPMbI, a Takke
WHAMBMAYaNbHbIN NpeanpyHUMaTenb, BbINOMHALWME paboTbl UM OKasbiBaloLWMe ycrnyrn noTpebutensm no
BO3Me34HOMY JOTOBOPY;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogaBeL, - OpraHuM3aumMsi He3aBWCMMO OT €€ OpraHu3aLMOHHO-MPaBOBOM (OpPMbI, a Takke
WHAMBUAOYyanbHbIV NPeAnpUHMMaTenNb, peanuayoLimne ToBapbl NOTpedbUTensM no AoroBopy Kyniu-npogaxu;

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absay ytpatun cuny. - degepanbHbiii 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboThbl, ycnyru) - HecooTBeTcTBUE ToBapa (paboTbl, ycnyrn) unu obssatenbHbIM
TpeboBaHWAM, NpeayCMOTPEHHbIM 3aKOHOM NOO0 B YCTAHOBIIEHHOM UM MOPSAKE, UMK YCNOBUAM Aorosopa (npu
NX OTCYTCTBUW UMW HEMOSHOTE YCIOBUIN OObIYHO NpeabsBnAeMblM TPeOOBaHUAM), UNWU LENAM, AN KOTOPbIX
ToBap (paboTa, ycnyra) Takoro poga obbl4HO UCMONb3YEeTCs, UMK LensiM, O KOTOpbIX NpodaBel, (MCNOMHUTENb)
ObIST NOCTaBNEH B M3BECTHOCTb MOTPEOUTENEM NPU 3aKMIOYEHUN JOrOBOPA, UM 00pasuy 1 (M) ONMCaHMIO Mpu
npogaxe ToBapa no obpasuy 1 (Mnun) no onncaHuio;

(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-d3)

CYLLECTBEHHbIN HegocTaTok ToBapa (paboThl, yCryru) - HeycTpaHMMbIA HeOOCTaTOK WM HEeAOCTaToK,
KOTOpbIN He MOXET BblTb yCcTpaHeH 6e3 Hecopas3MepHbIX pPacxofoB WMKM 3aTpaT BPEMEHW, WIU BbISABMSETCS
HEOLHOKpPAaTHO, UMK NPOSBIISIETCS BHOBb MOCIE €ro yCTpaHeHus, unn apyrme nogobHble HeJoCTaTKu;

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)
BesonacHocTb TOBapa (paboThbl, ycryrn) - 6esonacHocTb ToBapa (paboTbl, yCryrn) Ans XusHu, 340pPOBbS,
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nmyLLlecTBa MOTPeOUTENSA M OKpyXatowen cpefdbl Npu OObIYHBIX YCIOBUSX €ro MCMNOSb30BaHUS, XpaHeHwus,
TPaHCMOPTUPOBKM U yTUNM3auum, a Takke 6e3onacHOCTb NpoLecca BbIMONHEHWS paboThl (Oka3aHus ycnyru);

YNONTHOMOYEHHasa un3rotoButenem (MpoAaBLOM) OpraHM3auusi UM YNONMHOMOYEHHbIA U3roTOBUTENEM
(MpogaBuoM) MHAMBMAYaANbHLIM  NpeanpuHUMaTenb (danee -  YNONIHOMOYEHHas  opraHM3auus  unm
YMNOSMTHOMOYEHHbIV MHAMBMAYANbHbLIN NpeanpuHMMaTtenb) - opraHuM3auusi, OCYLLECTBIAWAs OnpeaeneHHyo
OedATenbHOCTb, WNW opraHu3auus, co3gaHHaa Ha Tepputopum Poccuiickon depepaumm  M3roToBUTENEM
(npogaBuoOM), B TOM 4MCME€ WHOCTPAHHLIM W3roTOBUTENEM (MHOCTPAHHBLIM MNPOAABLOM), BhINOMHAWOLLME
onpeferneHHble PyHKUMM HA OCHOBaAHWM AOroBopa C U3roToBMTeNeM (NpoAaBLOM) M YMOSIHOMOYEHHbIE MM Ha
NPUHSTUE U YOOBNETBOPEHME TpeboBaHNA NOTpebuTenen B OTHOLIEHUM ToBapa HeHaasnexallero KavecTtBa,
nmbo nHaMBMAyanbHbIN NpeanpuHMMaTenb, 3aperMcTpMpoBaHHLIN Ha Tepputopumn Poccuiickon deaepaumy,
BbINOSTHAIOLLMIA onpeaenieHHble PYHKLUN Ha OCHOBaHUKM JOroBoOpa € U3rotoBuTenem (NpodasLoM), B TOM 4ucne
C WMHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHLIM MPOAABLOM), W YMOMHOMOYEHHbLIA MM Ha MNPUHATUE U
yOoBreTBopeHne TpeboBaHUn NOTpedMTeNe B OTHOLLEHNM TOBapa HeHaaexXallero Ka4ecTBa;

(ab3au BBeageH PenepanbHbIiM 3akoHOM OT 21.12.2004 N 171-93)

MMMopTep - OpraHusaumst He3aBMCUMO OT OpPraHM3aUMOHHO-NPaBOBOK (POPMbI UMW UHOVBWUAOYATbHbLINA
npeanpvHMMaTernb, OCYLLECTBIIAIOLWME MMNOPT TOBapa ANSA €ero MNocreayollen peanvsauun Ha TeppuTopun
Poccuiickon depepauuum.

(ab3au BBeaeH denepanbHbIM 3akOHOM OT 21.12.2004 N 171-03)

Mnaea |. OBLUME MOJNIOXEHUS
Cratbsa 1. [NpaBoBoe perynupoBaHvMe OTHOLLIEHUI B 06NacTu 3almTbl NpaB notpeburenen

1. OTHoweHus B oOnactu 3awuTbl NpaB noTpebutenen perynupyloTcs [paxgaHCKMM KOOEKCOM
Poccunckon ®egepauun, Hactoawmum 3akoHOM, ApyrMMy defdepanbHbIMU 3aKoHamMu (fanee - 3akoHbl) U
NPVHUMaeMbIMM B COOTBETCTBUM C HUMWU MHBIMW HOPMaTUBHbBIMUW NPaBoBbIMK akTamu Poccuinckon egepaumn.
(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpaeutenbctBo Poccunckon &egepaumm He BhnpaBe nopydvatb eaepanbHbiM — opraHam
NCMNOMHUTENBHOW BNacT! NPUHMMAaTb akTbl, COAepXKaLlMe HOPMbI O 3alluTe NpaB NoTpeduTenen.

MpaButenbctBo Poccuiickon ®Pepepaumm BrpaBe w3gaBaTb Ansg  notpedbutens w  npogasua
(M3roToBUTENS, WUCMONHUTENS, YMNOMHOMOYEHHOW OpraHM3aumMmM Wnu  YnosfIHOMOYEHHOrO  MHAMBUOYAIbHOMO
npegnpvHMMaTensl, uMnopTepa) npaBurna, obss3aTernbHble NMPU  3aKMOYEHWU W UCTIONHEHUWU NYGNUYHBIX
[0roBOPOB (AOroBOPOB PO3HUYHOWM KyNN-MPOLaXMW, SHEProcHabXeHns, LOroBOPOB O BbINOMHEHUN paboT n o6
oKasaHuu ycnyr).

(ab3au BBeaeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)
A63ay ytpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-903.

Cratbs 2. MexxagyHapoaHbie goroopbl Poccuiickon degepaumm

Ecnu MexayHapogHbIM OroBOpoM Poccurickon CDep,epaLu/lM YCTaHOBJIEHbI UHbIE NpaBuIia o 3alluTe npas
HOTpe6MTeﬂeVI, 4eM Te, KOTOopble npeayCMOTpeHbl HacCToALnM 3aKkoHoM, NPUMEHAKTCA nNpaBunia
MeXayHapogHOoro gorosopa.

Cratbs 3. NpaBo noTpebutenen Ha npoceelleHne B obnactu 3awmThl NnpaB notpeburenen

lMpaBo notpebutener Ha npocselleHMe B obractu 3awutbl npaB notpebutenen obecnednBaeTcs
NoCpeacTBOM  BKIOYEHMUS cooTBeTCTBYyOWNX  TpeboBaHui B  dhedepanbHble  rocyaapCTBEHHble
obpasoBaTernbHble CTaHAApPThl U 00pa3oBaTebHble NporpamMMbl, a Takke NOCPeaCcTBOM OpraHn3aumm CUCTEMbI
NMHopmaumm notpebutenen ob nx npasax U 0 HEOOXOAMMbIX AENCTBUSAX MO 3aLLMTE 3TUX NpaB.
(B peq. PepnepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Crtatba 4. KauecTtBo TOBapa (paboTsl, ycnyru)

1. Mpopaeel, (McnonHuTenb) obsizaH nepepaTtb noTpebutento ToBap (BLIMONMHUTE paboTy, okasaTb
yCnyry), kKa4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpw oTCyTCTBUM B AOrOBOPE YCIIOBMI O KayecTBe ToBapa (paboTbl, ycnyri) npopasel, (MCNOMHUTENb)
065a3aH nepepaTtb noTpebutento ToBap (BbINOMHWUTL paboTy, OkasaTb YCnyry), COOTBETCTBYHLMIA OObIYHO
npeabsBnsemMsiM TpeboBaHMAM M NPUrOAHBIA ANg Lenen, Ansa KoTopbix ToBap (paboTa, ycnyra) Takoro poja
00ObI4HO Mcnonb3yeTcs.
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(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npopasel, (MCMONMHUTENbL) NMpy  3akmYeHMM fJoroBopa Obim nocTaereH noTpedbuTenem B
M3BECTHOCTb O KOHKPETHBIX LeNisix NpuobpeTeHns ToBapa (BbIMONIHEHMS paboThbl, OKa3aHUs ycnyru), npogasel
(ncnonHnTens) 06s13aH nepedatb NoTpebuTento ToBap (BbINOMHUTL paboTy, okasaTb ycnyry), NPUrogHbIN OIS
NCMosb30BaHNst B COOTBETCTBUM C 3TUMM LENSMU.

4. MNpwn npogaxe ToBapa no obpasuy u (unu) onucaHuio npogasel, obs3aH nepegatb noTpedbutento
TOBap, KOTOPLIN COOTBETCTBYET 0OpasLy v (MNn) onMcaHuto.

5. Ecnv 3akoHamMu Uiy B YCTAHOBIIEHHOM MMM MoOpsAKe NpeaycMOTpeHbl obsizaTenbHble TpeboBaHUSA K
ToBapy (pabote, ycnyre), npogaeey (McCnonHWUTENb) 00si3aH nepedaTtb noTpedbuTento ToBap (BbIMONHUTH
paboTy, okasaTb yCryry), COOTBETCTBYIOLLMIA 3TUM TpeboBaHUSAM.

(n. 5 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 5. MNpaBa u 06513aHHOCTU U3rOoTOBMTENS (MCMOMHUTENSs, NpodaBua) B 06nactu ycTaHOBMEHWSA
cpoka cnyxbbl, cpoka roaHocTu ToBapa (paboTbl), a Takke rapaHTUAHOIO Cpoka Ha Toeap (paboTy)

1. Ha ToBap (paboTy), npegHasHayeHHbIn ONns OJIMTENBHOMO WUCMONIb30BaHUS, W3rOTOBUTESb
(ucnonHuTenb) BrpaBe YCTaHaBNMBaTb CPOK CNyXObl - Nepuod, B TeyYeHMe KOTOpPOro WU3roTOBUTENb
(ncnonHuTenb) obs3yeTca obecnevmBatb MOTPEOMTENO BO3MOXHOCTb MCMONb30BaHUSA ToBapa (EaGOTbI? no
Ha3HaYeHUIO U HECTWN OTBETCTBEHHOCTb 3a CYLLECTBEHHblIE HELOCTATKM Ha OCHOBaHMU MyHKTa 6 7
nyHkTa 6 Erateu 29 Hactosiwero 3akoHa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. N3rotoBuTenb (UcnonHuTenb) 06s3aH ycTaHaBnNmMBaTb CPOK cryxbbl ToBapa (paboTbl) ANUTENBHOIO
Nonb30BaHWs , B TOM YMCHE KOMMNIEKTYIOLWNX U3OeNun (aetanen, ysnos, arperaTtoB), KOTOpble MO UCTEYEHUU
OMnpefeneHHoro nepuoga MoOryT MpPeAcTaBNsaATb OMACHOCTb ONS XKW3HW, 340POBbs NOTPebUTensi, NPUYUHATL
Bpen ero MMyLLECTBY WUIM OKPYXatoLLEN cpeae.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUNCNATLCH €ANHULAMU BPEMEHU, @ TaKKe UHBbIMU eQUHULLAMU
namepeHuns (kunometpamu, MeTpamuM U MpoYMMM  eauHULaMU M3MEpEeHnss ucxogs M3  (PYHKLUOHAIbHOIO
Ha3Ha4yeHus ToBapa (pesynbTata paboTbl)).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

KoHcynbTaHTlnt0C: npumeyaHue.

O nopsgke yCTaHOBMEHUSA CPOKOB rOAHOCTM Ha TOBapbl, MEPEYNCIIEHHbIE B MyHKTE 4YeTBEepTOM cTaTbn 5
OaHHOrO AOOKyMeHTa, B CBA3W C TpebosaHnamm PegepanbHoro 3akoHa ot 27.12.2002 N 184-03 "O
TEXHUYECKOM perynumpoBaHuun" cM. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NUTaHWsi, NnapdOMepPHO-KOCMETUYECKME TOBaPbl, MeAMKaMeHTbI, TOBapbl ObITOBOW XMun
N UHble Nof00HbIE ToBapbl (paboTbl) M3roToBUTENb (MCNOMHUTENL) 0053aH yCTaHaBnMBaTb CPOK FOQHOCTM -
nepuog, MO WCTeYeHMM KoToporo ToBap (paboTa) cuMTaeTcs HenpurogHbiM AN MCMNONb30BaHUA MO
HasHa4eHuto.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxa ToBapa (BbINONHEHME paboTbl) MO UCTEYEHWM YCTAHOBIIEHHONO CPOKa FOAHOCTU, a Takke
ToBapa (BbINosIHEHME paboThl), Ha KOTOPbIVA AOIMKEH OblTb YCTAHOBMEH CPOK FOOHOCTU, HO OH HEe YCTaHOBIEH,
3anpeLyaeTcs.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. UsrotoButens (MCNonHUTENb) BNpase ycTaHaBnNuBaTb Ha ToBap (paboTy) rapaHTUNHBLIN CPOK - Nepuoa,
B TEYEHME KOTOPOro B crniydae obHapyxeHusa B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHWUTEND),
npogaeel, YMOMHOMOYEHHAs OpraHu3auus WM YnoriHOMOYEHHbIM WHAMBWUAYANbHLIA _NpeanpuHUMAaTErb,
nmnopTep 0ba3aHbl yooBneTBopuTh TpeboBaHusa notpeburtens, yCTaHOBﬂeHHbIeﬂmDM %QDHaCTo;lu_\ero
3akoHa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoButenb BnpaBe NpuUHATL 0693aTENbCTBO B OTHOLLEHMU HEAOCTaTKoB TOoBapa, OBHapyXXeHHbIX Mo
NCTEeYEeHNM YCTaHOBIIEHHOrO UM rapaHTUNHOIO CpoKa (AoNoNHUTENbHOE 0083aTeNnbCTBO).

(ab3au BBeageH PenepanbHbIiM 3akoHOM OT 21.12.2004 N 171-93)

CopaeprkaHve OONOMNHUTENBHOTO 00A3aTenbLCTBa U3rOTOBUTENS, CPOK OENCTBUS Takoro obs3atenscrBa U
nopsigoK OCyLLECTBEHNs: NoTpebutenem npae No TakoMy 06A3aTeNbCTBY ONpeaensoTcs N3roTOBUTENEM.
(ab3au BBegeH PegeparnbHbIM 3akoHOM OT 21.12.2004 N 171-93)

7. MNpopaBeL, BNpaBe yCTaHOBUTb HA TOBap rapaHTUIHBIA CPOK, ECININ OH HE YCTAHOBIEH N3rOTOBUTENEM.

Mpopasel, BnpaBe NpuHATL 006A3aTeNbCTBO B OTHOLIEHWM HeOOCTaTKOB ToBapa, OOHapyXeHHbIX Mo
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NCTEYEHNUM rapaHTUAHOTO CpoKa, YCTAaHOBMEHHOIO N3roTOBMTENEM (JOMNONMHUTENBHOE 00683aTENLCTBO).

CopaepxaHne AOOMONMHUTENbHOrO 00s13aTenbCTBa NpoAdaBLa, CPOK OeWCTBUS Takoro obssaTenbcTBa U
NOpsIAOK OCYLLIECTBIEHMS NOTPeOMTENEM NpaB No TakoMy 00S3aTenbCTBY OMpeaensiTcs LOroBOPOM MEXAy
noTtpeduTenem n NpogaBLOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsrotoButenb (NpoaaBeL) HECET OTBETCTBEHHOCTL 3@ HeJOCTaTKM ToBapa, ObHapyXeHHble B_Te4yeHue
CpoKa AeNCTBMA JOMNONMHUTENBHOrO 06A3aTensCcTBa, B COOTBETCTBUM C ab3alem BTOpPbIM MyHKTa 6
HacToslLLero 3akoHa, a Nocfie OKOHYaHUs1 cpoka AeNCTBUSI AONONTHUTENbHOro 0b6s3aTenbCTBa - B COOTBETCTBUM
C MyHKTOM 5 M@ HacTosulero 3akoHa.

(n. 8 BBegeH PepeparnbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

Crtatba 6. O6s3aHHOCTb W3roTOBUTENA OGECMEeYNTb BO3MOXHOCTb PEeMOHTa M TeXHUYEecKoro
obcnyxunsaHuna Tosapa

MN3roToButens obsizaH ob6ecrneynTb BO3MOXHOCTb UCMONb30BaHUS! TOBapa B TEYEHUE Er0 CPOKa CIyXObl.
[lns aToii uenu narotoBuTenb 0becnevnBaeT PEMOHT U TeXHUYEcKoe OBCyKBaHe ToBapa, a Takke BbiMyCK U
MOCTaBKy B TOProBble M PEMOHTHble OpraHMsauMm B HeoBXoOWMbIX ANA PEeMOoHTa U TEeXHWYECKOro
obcnyxunsaHna oGbeme 1 acCopTUMEHTE 3anacHblX YacTell B TeYeHMe cpoka MpPOM3BOACTBa ToBapa U nocne
CHSITWSA ero ¢ NPoV3BO/ACTBA B TeYEeHME CPoKa CryxObl ToBapa, a Npu OTCYTCTBMM Takoro cpoka B TeuyeHue
[ecsATU NeT co AHSA nepeaayn ToBapa noTpebuTento.

Cratbs 7. NpaBo notpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycryrn)

1. MNMoTtpebutens MMeeT npaBo Ha To, 4TObLI ToBap (paboTa, ycnyra) nNpu OBbIYHBLIX YCIOBUAX €ro
NCMONb30BaHUA, XPaHeHUs, TPaHCMOPTUPOBKM W yTunmusaumm Obin Ge3onaceH ANA  KWM3HW, 300pPOBbS
notpebutens, okpyxarwLen cpefbl, a Takke He MPUYMHAN Bpen MMyLlecTBy notpedbutens. TpeboBaHus,
KoTopble JOJPKHbI 0becneunBaTe 6e3onacHOCTb ToBapa (paboThbl, yCryrn) Anst XX1M3Hu U 300opoBbs NoTpebutens,
OKpy)Xalollen cpefpbl, a Takke npedoTBpalleHMe MPUYMHEHVS Bpeda MMYyLLEecTBY noTpebutens, SBNSAOTCS
ob6s13aTenbHBIMU 1 YCTaHaBNMBAOTCSt 3aKOHOM WIK B YCTAHOBMEHHOM UM NOpsiake.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. NsroTtoBuTene (ucnonHutenb) obsizaH obecneumBaTb GesonacHoCTb ToBapa (paboTbl) B TedeHue
YCTaHOBIEHHOrO CpokKa crny0bl N cpoka rogHocTn ToBapa (paboThl).

Ecnu B coOTBETCTBUM C MYHKTOM 1% HacToswero 3akoHa M3roToBUTENb (UCMOMHWUTENb) He
yCTaHOBMWI Ha ToBap (paboTy) cpok cryxbbl, OH 06s3aH ob6ecneunTb 6e3onacHoOCTL ToBapa (paboThbl) B TeYeHne
OecaTn neT co gHA nepegaym Toeapa (pabotsl) noTpeburtento.

Bpen, NpUYMHEHHBIN XXWM3HM, 300POBLI0 UMW UMYLLECTBY NOTpebutena BcneacTBue HeobecneveHus
6e3onacHocTy ToBapa (paboTbl), NOANEXUT BO3MELLEHNIO B COOTBETCTBMU CO m HacTosiLero 3akoHa.

3. Ecnn gna 6e3onacHOCTM MCNonb30BaHUs ToBapa (paboTkl, yCryru), ero XxpaHeHusl, TPaHCMOPTUPOBKM 1
yTunm3aumm Heobxoammo cobnogaTh cneunaneHble Npasuna (ganee - npasuna), U3roToBUTENb (MCNOMHUTENb)
0065s3aH ykasaTb 3TK NpaBuia B CONMPOBOANTENBHON OKYMEHTaUMn Ha ToBap (paboTy, ycnyry), Ha 3STUKETKe,
MapK1pOBKOW U MHBIM Cnocobom, a npoaaseL, (UcnonHuTens) obs3aH AOBECTM 3TU MpaBurna OO CBeAeHMus
notpebutens.

KoHcynbTaHTlnt0C: npumeyaHue.
Mo Bonpocy, kacawllemycsi NpuMeHeHnss absaua 2 nyHkta 4, cMm. nucemo [occtanpgapta PP ot
22.09.2000 N NK-110-19/3022.

4. Ecnv Ha ToBapbl (paboTbl, ycnyru) 3akOHOM WM B YCTAHOBIIEHHOM WM MOpPSiAKE YCTAHOBIEHbI
obs3aTencHble TpeboBaHus, obecneumBarowme ux 6e30nNacHOCTb AMs KU3HM, 340pOBbsA NoTpebutens,
OKpy)XaloLLlen cpefbl 1 NpegoTBpaLLeHne NpuiMHEHns Bpega uMyLLeCcTBy noTpebuTensi, COOTBETCTBME TOBApOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMAM MOANEXUT 00s3aTeNnbHOMY MNOATBEPXKAEHMIO B MOpPsiAKe,
NpegycMOTPEHHOM 3aKOHOM U MHBbIMW NPAaBOBLIMU akTaMM.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

He ponyckaeTcsa npogaxa ToBapa (BbiNoniHeEHWE paboThl, OKa3aHue ycnyru), B TOM YuUCe UMMOPTHOrO
ToBapa (pabotbl, ycnyrn), 6e3 uHdpopmaumm o6 ob6sizaTenbHOM MOATBEPXOEHUM €ro  COOTBETCTBUS
TpeboBaHNsM, yKka3aHHbIM B HacTosLLen cTaTbu.

(n. 4 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnu yctaHOBNEHO, YTO Npu cOGMoAeHNM NOTpebuTeneM YCTaHOBIEHHbLIX MPaBUIT UCMOMb30BaHWUS,

XpaHeHs1 UnNn TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYUHAET WM MOXET MNPUYUHWUTL BPEA KU3HW,

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka

www.consultant.ru CtpaHuua 4 ns 27


http://www.consultant.ru
http://www.consultant.ru

3akoH P® o1 07.02.1992 N 2300-1 [lOKyMEHT NPEAOCTABNEH

KoncyneTadtllntoc
(pea. ot 13.07.2015) . DNata coxpaHeHus: 04.08.2015
"O 3awwuTe npas notpebutenen”

3[JOPOBbI0 M UMYLLECTBY MOTPEOMTENS, OKpYXXalOLLEeN cpefe, U3rotoBuTens (MCNONMHUTENb, Npogasel,) obs3aH
He3amMeaIMTeNnbHO MPUOCTaHOBUTL €ro MpOM3BOACTBO (peanusauuio) OO YCTpaHeHUs MpUYMH Bpeda, a B
HeOoOXOAMMbIX CIyyasix NPUHATE MePbI MO U3BbSATUIO €ro N3 obopoTa 1 0T3bIBY OT NOTpebutens (noTpedbutenen).

Ecnu npuumHbl Bpega ycTpaHuTb HEBO3MOXKHO, U3rOTOBUTENb (MCMONMHNTENb) 0693aH CHSATL TakonW ToBap
(paboty, ycnyry) ¢ npoussoactea. [1py HEBbINOMHEHUM W3rOTOBUTENEM (MCMOMNHUTENEM) 3TOM O0OSI3aHHOCTU
YNOMHOMOYEHHbIV doefieparnbHbi OpraH UCNONHUTENBHON BNAacTU NpUHMMAaeT Mepbl N0 OT3bIBY Takoro ToBapa
(paboTbl, ycryrn) ¢ BHYTPEHHEro pbiHKa W (Mnu) OT noTpebutena wnu notpebutenen B nopsgke,
yCTaHOBMEHHOM 3aKkoHofAaTenbcTBoM Poccuiickon degepaumu.
(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-3, ot 18.07.2011 N 242-03)

YObITKA, MPUYMHEHHbIE MOTPEOMTENO B CBA3M C OT3bIBOM ToBapa (paboTtbl, ycnyru), noanexar
BO3MELLEHNIO U3roToBuTENem (MCNonHnTenem) B NnofiHom obbeme.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-03.

Cratbs 8. NpaBo noTpebutenss Ha MHdopmauuto 06 M3roToBuTeEne (UCMONHWTENE, MpodaBLe) M O
ToBapax (paboTtax, ycnyrax)

1. NoTpebutens BNpaee notpeboBaTb NpegoCTaBAEHUA HEODXOANMON U [OCTOBEPHOM MHopmauun o6
n3rotoBuTene (MCnonHuTene, npoaasLe), 1 peanuayemMbix UM ToBapax (paboTax, ycnyrax).

2. YkazaHHasa B w HacTosLLEen cTaTbn UHpopMaLIMS B HArnsagHon u 4OcTynHoW doopMe O0BOAUTCS
00 cBefieHnsi NoTpebutenen Npu 3aknoyYeHMn JOroBOPOB KYMM-NpoAaxu 1 LOroBOPOB O BLINOMHEHUM paboT
(okasaHum ycnyr) cnocobamu, NpUHATBIMK B OTAENbHBIX cdhepax oOCnyxvMBaHUsa noTpebutenen, Ha pPyCcCKOM
A3blKe, @ AOMONHUTENbHO, MO YCMOTPEHUIO M3roToBMTENS (MCMOMNHWUTENs, NMpodaBua), Ha rocynapCTBEHHbIX
A3blkax cyobekToB Poccuiickon ®epepaummn n pogHbix s3blikax HapogoB Poccuiickon degepaumn.

Cratbsa 9. MHdopmaums 06 nsrotosutene (MCNonHUTENE, NPoOAaBLE)

1. UsrotoBuTenb (McnonHuTenb, npopasel) obsisaH [OBECTM [0 CBedeHWUst noTpebutens uvpMeHHoe
HanmMeHoBaHue (HaMMEHOBAHNE) CBOEN OpraHmsaumMmM, MecTo ee HaxoXpeHus (agpec) u .

Mpoaasey, (ncnonHUTenb) pasMmeLLaeT yKkasaHHyo MHHOPMAaLMIO Ha BbIBECKE.
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MaroTtoBuTtenb (MCNonHUTENb, NpoAaBeL) - HAMBUAYanNbHbIA NpeanpuHUMaTenb - AOMMKEH NPeAoCTaBUTb
notpebuTtento nHPoOpMaLmMio O roCcydapCTBEHHOW perncTpauum M HaMMEHOBaHWM 3aperMcTpUpOBaBLLErO €ro
opraHa.

2. Ecnv B1A gesTenbHOCTH, OCYLLECTBASIEMbIV U3roToBUTENEM (MCMONMHUTENEM, NPOAABLOM), NOANEXUT
NINLEH3NPOBAHUIO U (MNN) UCTIONHUTENBb UMEET rOCYAapCTBEHHYIO aKKpeauTaumio, 4O CBedeHusi noTpebuTens
OorkHa 6bITb JoBefeHa MHdopMaLms 0 Buae AesiTeNbHOCTU N3roTOBUTENS (MCNONHUTENS, NpoAasLa), HoMmepe
NLEH3MN 1 (MN) HOMEpPe CBUAETENBLCTBA O FOCYAApPCTBEHHOW akKpeguTauuu, CpoKax OEeWCTBUSI YKa3aHHbIX
nnueH3nn 1 (Mnn) CBMAETENLCTBA, a Takke UHopmaunsi 06 opraHe, BbiAaBLUIEM YKa3aHHbIE JIMLEH3NIO U (MIK)
CBUAOETENbLCTBO.

(n. 2 B pea. ®egepanbHoro 3akoHa oT 16.10.2006 N 160-3

3. WHdopmaumsa, npegycmoTpeHHas m n @ HacTosilen ctaTtbn, AomkHa ObiTb goBedeHa OO
cBeieHMs1 NMOTpebuTenen Takke Mpu OCYLLECTBIEHWM TOProBnu, ObITOBOrO M MHbIX BWOOB OOCMYXMBaHUS
notpebuTenen BO BpEMEHHLIX MOMELLEHNSIX, HA sipMapKax, C FIOTKOB M B OPYrMx crydasix, ecrnv TOprosns,
ObITOBOE M UHbIE BUAbI OOCMYXMBaHMA NOTPEOUTENEN OCYLLLECTBNSITCA BHE MOCTOSIHHOIO MEecTa HaXOoXOeHWs
npoaasua (MCNoONHUTENS).

Cratbsa 10. MHdopmaums o ToBapax (paboTax, ycnyrax)

1. MsrotoBuTenb (McnonHuTenb, npoAaBel) o0s3aH CBOEBPEMEHHO MNPEeAOCTaBnsATb NoTpebutento
HeoOXO4MMYIO M JOCTOBEPHYIO MHGpOopMaUuio 0 ToBapax (paboTtax, ycnyrax), obecrneuvvBarolyo BO3MOXHOCTb
nx nNpaBuibHOro Belbopa. Mo oTaeneHbIM Buaam ToBapoB (paboT, ycryr) nepeyveHb n cnocobbl JoBeOeHus
MHpopmaumm o notpebutens yctaHasnmeatotcs lNpaesutensctBom Poccuiickon ®epepauuu.

2. IHbopmaums o ToBapax (paboTax, ycnyrax) B 06a3aTensHOM Nopsgke AoMKHA cogepaTb:

HauMeHoBaHMEe TEXHMYECKOro perfnaMmeHTa unm MHoe YCTaHOBIEHHOEe 3akoHodaTenbcTBOM Poccuiickon
depepaumm 0 TEXHUYECKOM pPErynuMpoBaHMM U cBuaeTenbcTBylowlee 00 o6si3aTenbHOM NoATBEpPXOEHMU
COOTBETCTBMSA TOBapa 0603HaYvYeHwe;

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHns 06 OCHOBHbIX NOTPEOUTENBCKNX CBOMCTBAX TOBApOB (paboT, ycryr), B OTHOLUEHUU NPOOYKTOB

NMNTaHNA cBegeHud O COoCTaBe (B TOM 4YuUcrne HammeHoBaHMe UCNOJIb3OBaHHbLIX B Mnpouecce WU3roToBlieHUA
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NPOAYKTOB MUTaHWUs NULEBbLIX O00aBOK, GMOMOrMyeckn akTMBHbIX [00aBOK, WHOPMaUMs O Hanuyuun B
NpoaykTax MUTaHWs KOMMOHEHTOB, MOMNYYEHHbIX C MPUMEHEHWEM TEHHO-UHXEHEePHO-MOANMULNPOBAHHBIX
OpPraHu3moB, B Clydae, eCcnin coaepXaHue yka3aHHbIX OpraHM3MOB B TaKOM KOMMOHEHTe cocTaBnsieT Gonee
OEBATU OecATbIX NPOLEHTa), MULLEBOW LIEHHOCTM, Ha3HayeHun, 00 YCrnoBWUSIX MNPUMEHEHUS W  XpaHeHus
NPOAYKTOB NUTaHUs, 0 cnocobax n3roToBreHnst rotToBbix 6ntoa, Bece (06beme), Aate u MecTe M3roTOBIIEHNS U
ynakoBku (pacchacoBkuM) NPOAYKTOB NUTAHUS, @ Takke CBeAEHUs O MPOTUBOMOKA3aHUAX ANA UX NPUMEHeHUs
npu oTaenbHbiXx 3aboneBaHusix. [lepedeHb ToBapoB (paboT, ycrnyr), MHGOpMaUus O KOTOPbIX [OIDKHA
cofepXaTb MPOTMBOMOKAa3aHWs AN WX MNPUMMEHEHUMS MNpu  OTAeNnbHbIX 3aboneBaHusax, yTBepXaaeTcs
MpasutensctBomM Poccuickon ®eagepauuu;

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

LeHy B pybnax n ycnosusi npuobpeteHns ToBapos (paboT, ycnyr), B TOM 4uicne npu onnaTe TOBapoB
(pabot, ycnyr) yepes onpederneHHoe Bpems nocrne ux nepegayn (BbINOMHEHWs, oka3aHus) noTpebuTento,
MOSHY CYMMYy, NMOANEXaLLYto BbinnaTe noTpeduTtenem, n rpaduk noraieHust 3Tol CyMMbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUAHBIA CPOK, €CINN OH YCTaHOBIEH;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosusi acpdekTneHoro n 6e3onacHoro cnonb3oBaHna ToBapos (paboT, ycnyr);

WHopmauno 06 aHepreTuyeckon 3PPEKTUBHOCTM TOBApPOB, B OTHOLUEHWU KOTOpbIX TpeboBaHwe O
HannMuum Takon MHpopmaLmm onpeaeneHo B COOTBETCTBMU C 3aKOHOA4ATENbCTBOM 06 aHeprocbepexeHnm u o
NoBbILLEHNM 3HEpreTuyeckon acpdekTMBHOCTY;

(ab3au BBegeH deaepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CpPOK Cny>0bl MNN CPOK rOAHOCTM TOBapoOB (paboT), yCTaHOBMNEHHbI B COOTBETCTBUM C HACTOSALLMM
3aKkoHOM, a Takke CBeAeHUs 0 HeobXxoaMMbIX AENCTBMAX MNOTpebuTens MmO UCTEYEHWM YKa3aHHbIX CPOKOB U
BO3MOXHbIX MOCNEeACTBUAX MPU HEBLINOMHEHUM TakMxX OEeNCTBUR, ecrniv ToBapbl (paboTbl) No mMcTeveHuu
yKa3aHHbIX CPOKOB MPEACTaBMNSAT OMACHOCTb AN KM3HW, 300POBbs M MMyLLecTBa noTpebutens wnu
CTaAHOBATCS HEMPUIOAHLIMU A1 UCMOSNb30BaHUA MO Ha3HAYEHMIO;

agpec (MecTo HaxoxaeHust), pMpMeHHOe HanmeHoBaHMe (HauMEeHOBaHWE) N3roToBUTENst (UCMOMHUTENS,
npogasua), ynOSTHOMOYEHHON OpraHusauuMn WnyM YNosIHOMOYEHHOTO MHOUBMAYaNbHOro npeanpuHumarens,
nmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

MHopmaumio 06 obssaTenbHOM MOATBEPXKAEHUN COOTBETCTBUS TOBApPOB (paboT, yCnyr), yka3aHHbIX B
nyHkTe 4 Eﬁﬂ HacTosero 3akoHa;

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WHpopMaLMo O MpaBmnax Npoaaxun ToBapoB (BbINONTHEHNA paboT, okaszaHus yCnyr);

yKa3aHue Ha KOHKpeTHOe N1, KoTopoe ByAeT BbINONHATL paboTy (OkasbiBaTb yCNyry), U MHOpMaLmio o
HeM, ecrnv 3TO UMeEeT 3Ha4YeHue, ncxoas U3 xapakrepa paboTsl (ycnyru);

(ab3au BBeaeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

yKka3aHMe Ha UCMosfb3oBaHWe (POHOrpaMM MpW OKasaHWW pasBrieKaTeNbHbIX YCINYyr WCMONHUTENSMM
My3bIKaIbHbIX MPOU3BEaEHUA.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu npnobpeTtaembii notpebutenem ToBap 6bi1 B ynotpebneHmn unu B HEM yCTPaHANCS HegocTaTok
(HepocTaTku), NoTpebuTento gomkHa BbITb NpegocTaBneHa MHgopMauus 06 aToMm.

3. WHdopmauns, npenycMoTpeHHas ﬂm HacTosillen cTaTbW, AOBOAWUTCA [0 CBEAEHUs
notpebutenen B TEXHNYECKOM JOKYMEHTaALUN, NMpunaraeMon Kk ToBapam (pabotam, ycrnyram), Ha 3TuKeTKax,
MapKMPOBKOW Wi UHBIM CMOCOBOM, MPUHATBLIM 4118 OTAENbHbLIX BUAOB TOBapoB (pabot, ycnyr). WHdopmauums
06 ob6s3aTensHOM NOATBEPKAEHUM COOTBETCTBMS TOBApOB NPEeACTaBNAeTCs B MOPSAKe 1 cnocobamm, KoTopbie
YyCTaHOBMEHbI 3akoHodaTenbcTBom Poccunckon Pegepaumm 0 TEXHUHECKOM perynMpoBaHuW, U BKKOYaeT B
cebs cBefeHNss 0 HoMepe JOKYMeHTa, MoATBEPXKAatoLWero Takoe COOTBETCTBUE, O CPOKe ero Aencrsus u ob
opraHusaumu, ero BblaBLUEN.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-D3)

A63au yTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratbsa 11. Pexxum paboTbl npogasua (MCnonHuTens)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHUUMMANbHbIX OpraHM3aLumii Toproenm, 6bITOBOr0 M WMHbIX BUAOB
obcnyxvBaHusa noTpebutenen ycTtaHaBnMBaeTCs MO PELUEHVMI0 COOTBETCTBEHHO OPraHoB WCMOSIHUTENbHOWN
BrnacTu cybbektoB Poccuiickon Pegepaumm 1 opraHoB MECTHOIMO CaMoynpaBrieHus.

2. Pexxum paboTbl OopraHusauuii, OCYLLECTBNALWMX OEATENbHOCTb B cdpepax TOproeoro, GbITOBOro u
WHbIX BMAOB OBCNyXXMBaHWS notpebutenenm m He ykasaHHblX B MyHKTe 1 HacToswen cTatbW, a Takke
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nHaOMBMAYyanbHbIX NpeanpuHUMaTernei yctaHaBnmnBaeTcs MU CaMOCTOATENbHO.
3. Pexum pabGoTbl npogaBua (MCNONMHWUTENS) AOBOAMTCS OO0 CBefdeHus noTpebuTeneir v OormkeH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

Cratbsa 12. OTBETCTBEHHOCTb M3rOTOBUTENS (MCNONHUTENSA, MPoAaBLa) 3a HeHaanexalluyo nHopmMaLmio
o ToBape (paborte, ycnyre)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnv noTpebutento He NpefocTaBnieHa BO3MOXHOCTb He3aMeAnMTEeNbHO MONyYUTb MpU 3akmiovyeHun
[oroBopa uHopmaumo o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT nNpogaBua (MCMOMHUTENS)
BO3MeLLEeHUs YObITKOB, MPUYMHEHHBLIX HEOOOCHOBAHHbLIM YKIOHEHMEM OT 3aKrMiYeHus [orosopa, a ecrnu
AOroBOp 3aKmnoyeH, B pa3yMHbIN CPOK OTKasaTbCs OT ero UCMonHeHus u notpebosaTb Bo3BpaTa ynnavyeHHon 3a
TOBap CyMMbl U BO3MELLEHUS APYTUX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

lMpu oTkase OT mcrnonHeHust gorosBopa notpebutens 06s3aH BO3BpaTUTh ToBap (pesynbTar paboThbl,
YCIyrn, ecnm 3To BO3MOXHO MO UX XapakTepy) npogasuy (MCNOMHUTENHD).

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. MNpopaseL (UCNonHUTENb), HE NPeaoCTaBMBLLMIA MOKynaTento NOonHoW U_A0CTOBEPHOW WHopmauum o

Tosage §§a60Te, ycryre), HeceT OTBETCTBEHHOCTb, NPeaycMOTPeHHyYo oyHkramu 1| - B cratbn 18 unn nyHkTom 1
HacToswwero 3akoHa, 3a HegocTaTku ToBapa (paboThl, ycnyru), BO3HWKLIME MOCMEe ero nepepaydv

notpebuTento BCNeacTBue OTCYTCTBUS Y HErO Takon MHGopmaumm.

(n. 2 BBegeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

3. [lpu npuuMHeHuUM Bpeda >KU3HW, 300POBBID M UMyLLeCTBY noTpebutens  BCreacTeue
HenpegocTaBreHnst emMy MOMHON 1 AOCTOBEPHOM MHGOpMaLmm o ToBape (pabote, ycnyre) notpebutens Bnpase
notpeboBaTb BO3MELLEHMS TaKOro Bpeda B NoOpsigke, MpegyCMOTPEHHOM Eﬁ HacToswero 3akoHa, B
TOM YuCMEe TMOMHOM0 BO3MELLEHNS] YObITKOB, MNPUYMHEHHBIX MPUPOOHBIM OObEeKTaMm, Haxogdwumcs B
cobcTBeHHOCTM (BNageHun) notTpeduTens.

(n. 3 BBeaeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

4. MNpu paccmoTpeHumn TpeboBaHun NoTpebuTens o Bo3MeLLeHNN YObITKOB, MPUYUHEHHBIX HEAOCTOBEPHOM
WNM  HeJocTaToYHO MONHOW MHcpopMauuen o ToBape (paboTte, ycnyre), Heob6XoOMMO WCXOOUTb U3
npeanonoXeHna ob OTCYTCTBUM y NOTpebUTens cneumanbHbiX MO3HAHWA O CBOMCTBAxX M XapaKTepucTukax
ToBapa (paboTbl, ycryru).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Crtatbsa 13. OTBETCTBEHHOCTb M3roToBUTENS (MCNONHUTENS, nNpoAasua, YNOSIHOMOYEHHON OpraHu3aumu
U YyNOSTHOMOYEHHOIO NHAMBWAYaANbHOro NpeanpuHMMaTens, MMNopTepa) 3a HapyLueHne npae noTpebutenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHue npaB noTpebuTenenm Mu3roToBUTENb (MCMOMHUTENbL, NpoAdaBel, YMNONIHOMOYEHHas
opraHmsaumsi UM ynosIHOMOYEHHbIN MHANBUAYAlbHbBIA NpeanpuHUMaTenb, MMNOPTEP) HECET OTBETCTBEHHOCTb,
nNpeaycMOTPEHHYHO 3aKOHOM UM JOTOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecniv MHoOe He YyCTaHOBIEHO 3aKOHOM, YObITKM, NMPUYMHEHHBbIE NOTPEOUTENIO, MOANEXAT BO3MELLEHNIO B
MOMHON CyMME CBEPX HEYCTOWNKM (MEeHN), yCTAaHOBIIEHHON 3aKOHOM WS JOTOBOPOM.

(n. 2 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnarta HeycTonkM (NeHn) n BO3MeLLeHMe YObITKOB He OCBOOOXOAlT M3roToBUMTENS (MCMOMHUTENS,
npoaBsLa, YNOMHOMOYEHHYIO OpraHuM3auuio Mnuv  YNOMHOMOYEHHOro WHAMBUAYaNbHOro npeanpuHuMaTens,
nmnopTepa) OT UCTIONTHEHWUSI BO3MOXEHHBLIX HA HEro 00A3aTeNbLCTB B HAType Nepes notpedutenem.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WNsrotoBuTenb (MCMOMHWUTENb, NPOAaBeL, YMOMHOMOYEHHas OpraHusauus WM YNosIHOMOYEHHbIV
nHAVMBUAOYyanbHbI NpeanpuHMMaTenb, MMnopTep) ocBoboXaaeTcs OT OTBETCTBEHHOCTUM 3a HEWCNOJSIHEeHue
06a3aTenbCTB UNM 3a HeHaanexailee MWCrnonHeHne o64a3atenbCcTB, €Cnu  JOKaXeT, YTO HEeUCNOonHeHue
06a3aTenbCTB UMK UX HEHaAnexallee UCNONHEHNe NPOU3oLLNO BCNeACTBME HENPEOOONUMON CUMbl, @ Takxe Mo
WHLIM OCHOBAHWAM, NPELYCMOTPEHHBLIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

5. TpeboBaHusi noTpebutens ob ynnate HeyCToWKkK (NeHn), NpeayCMOTPEHHON 3aKOHOM UITM JOrOBOPOM,
noanexaT yOOBMNETBOPEHWUIO M3roToBuTernem (MCMoNHUTENneM, NpoAaBLOM, YNOMHOMOYEHHOW OpraHu3aumen
UM YNOSTHOMOYEHHBIM MHAMBUAYANbHBIM NPEeAnpUHUMATENEM, UMMOPTEPOM) B LOOPOBONBHOM MOpsiaKe.
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[ata coxpaHeHus: 04.08.2015

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6. Mpwn yooeneTBopeHun cygomM TpeboBaHuii NOTpedbuTensi, yCTaHOBIEHHbIX 3aKOHOM, Cy[ B3bICKMBAET C
n3rotoBuTENs  (MCMOMHUTENS, nNpodaBua, YMNOMIHOMOYEHHOM  OpraHvM3auuMM UMM YNOSIHOMOYEHHOTO
WHOUBMAYaAnNbHOrO npegnpuHMMarens, uMnopTepa) 3a HecobOnwgeHne B LOOPOBONBHOM  Mopsioke
yaoBrneTBopeHus TpeboBaHui notpebutens wTpad B pasmepe NATbAECAT MPOLEHTOB OT  CYMMb,
NPUCYXAEHHON CyaOM B NOMb3y NnoTpebutens.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3asBneHnem B 3awWwnTy npaeB noTpedbutensd BbicTynawT obLecTBEHHble 0ObeauHEHUS
notpebutenen (ux accoumaumm, COl3bl) UM OpraHbl MECTHOTO CaMOyMpaBfieHus, NATbAECAT MPOLIEHTOB
CYMMbI B3bICKQHHOTO LUTpada NepeyvncnsaiTcs ykasaHHbIM 00beauHeHusiM (MX accouuauusiM, cor3am) unu
opraHam.

KoHcynbTaHTln0C: npumeyaHue.
O BO3MmelLeHMM Bpeaa, NPUYNHEHHOTO BCIIEACTBME HEQOCTATKOB TOBApOB, paboT MM yCryr CMm. Takke
naparpad 3 rnasbl 59 K P®.

Cratbs 14. NmyLiecTBeHHas OTBETCTBEHHOCTb 3a BPeA, NPUYMHEHHBIN BCreACcTBME HEAOCTATKOB ToBapa
(paboTbl, ycnyru)

1. Bped, NpUYMHEHHbIV XXM3HW, 300POBbLI0 UMW UMYLLIECTBY MNOTPebuTens BCReACTBME KOHCTPYKTUBHBIX,
NMPON3BOACTBEHHbIX, PELENTYPHbIX UMK MHbIX HELOCTATKOB ToBapa (paboTkl, ycryru), NOANEXNT BO3MELLEHNIO B
nornHom obbeme.

2. MpaBo TpeboBaTb BO3MELLEHUS Bpeda, NPUYMHEHHOrO BCMNEACTBME HeaocTaTkoB ToBapa (paboTbl,
ycnyru), npusHaeTcs 3a NobbiM NOTEPNEBLUMM HE3ABUCUMO OT TOTO, COCTOSIT OH B IOrOBOPHbBIX OTHOLLEHUAX C
npoaaBLIOM (UCMONTHUTENEM) UMK HET.

3. Bpea, NpMYMHEHHbIN XN3HW, 340POBbI0 UMW UMYLLECTBY NOTpedbuTens, NOANEXMT BO3MELLEHWNIO, eCriun
Bpe NPUYMHEH B TEYEHME YCTaHOBINEHHOIO Cpoka Crny»0bl Unu cpoka rogqHoCcT1 ToBapa (paboTbl).

Ecnu Ha ToBap (pe3ynbTaT paboTbl) 4OMKeH OblTb YCTAHOBMEH B COOTBETCTBUN C
HacTosiLero 3akoHa cpok cry0bl N CPoK rOAHOCTU, HO OH HE YCTaHOBIEH, Nnbo notpebutento He Obina
npegocTaBneHa MorHas W JocToBepHas uHdopMauuss O Cpoke cnykbbl wmnyn cpoke rogHoctu, nubo
notpedutens He 6bi NPOMHAOPMUPOBAH O HEOBXOAMMBIX AENCTBUSIX MO UCTEYEHNN CPOKa CNY>XObl MM Ccpoka
roOAHOCTM U BO3MOXHbLIX MOCNEeacTBMSX MPU HEBLINOMHEeHUW YyKasaHHbIX OelcTBui, nnbo ToBap (pesynbtaT
paboTbl) MO UCTEYEHUM ITUX CPOKOB MNPEACTaBMSIET OMNAaCHOCTb AN KU3HWM WU 300POBbsi, Bpen MOANeXuT
BO3MELLIEHNIO HE3ABMCMMO OT BPEMEHU Er0 NPUHNHEHUSI.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecrm B cooTBeTcTBUM C MyHkToM 1 krateu 8 HacTosiero 3akoHa W3roToBUTENb (UCMOMHUTEMNb) He
yCTaHOBMN Ha ToBap (paboTy) CPOK CnyxObl, Bped MNOANEXUT BO3MELLEHUIO B Cllyyae €ro npuyvHeHusi B
TeYeHne JecATn fneT Co AHA nepefadn Toeapa (paboTbl) notpebutento, a ecnu AeHb nepefavvm yCTaHOBUTH
HEBO3MOXXHO, C AaThbl N3rOTOBMEHNsI TOBapa (OKOHYaHWSI BbINOSHEHWUSI paboThl).

Bped, NpuYMHEHHBbIN BCNEACTBME HEOOCTATKOB TOBapa, MOAMNEXUT BO3MELLEHMIO MPOAABLIOM UMK
N3roToBMTENEM TOBapa Mno BbIOOpY NOTEpPMEBLUETO.

Bped, nNpuuvHEHHbIM BCregcTBME HEAOCTATKOB paboTbl MMM yCIyrv, MOASNEXUT  BO3MELLEHUIO
nucrnonHuTenem.

4. N3roToBuTENb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpen, NPUYMHEHHbBIA XXU3HW, 340POBbI UM
NUMYLLIECTBY NOTPEOUTENSA B CBA3M C MCMONb30BaHMEM MaTepuanoB, obopyaoBaHWs, MHCTPYMEHTOB U WHbIX
cpeacTB, HeoOX0AUMBIX A4S MPOM3BOACTBA TOBApOB (BbINOMHEHUA paboT, okasaHus ycnyr), He3aBUCUMO OT
TOro, NO3BOSISAN YPOBEHb HAY4YHbIX M TEXHUYECKMX 3HAHMIN BbISBUTbL UX OCOOLIE CBONCTBA UIN HET.

5. MisrotoButens (McnonHuTens, npodasel) ocBoboxaaeTcs OT OTBETCTBEHHOCTW, €CNW AOKaXeT, YTo
Bpen NpUYMHEH BCeACTBUE HENPEOA4ONIMMON CUMbl UMW HapyLUEHUA NoTpebuTteneMm YCTaHOBMEHHbIX NpaBui
NCMNOMb30BaHWs, XPaHEHUS U TPaHCNOPTUPOBKK ToBapa (paboThbl, ycnyru).

KoHcynbTaHTln0C: npumeyaHue.
O KomMmneHcaumy MopaneHOro Bpeda cM. Takke naparpad 4 rmasbl 59 K P®.

Cratbsa 15. KomneHcauns mopanbHoro Bpeaa

MopaanbM Bpen, I'IpVI‘-IVIHeHHbIVI I'IOTpGGI/ITeJ'II-O BcrnencTeue HapyLweHusa n3rotoeutenem
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(ucnonHuTenem, NpoAaBLOM, YMNONHOMOYEHHOW oOpraHusaunerd unu  YnornHOMOYEHHbIM  MHAMBUAOYaITbHbLIM
npegnpuHumarenem, MMNopTepom) npas noTpebuTens, NpeayCMOTPEHHbIX 3aKkoHamMy M MPaBOBbIMW aKTamu
Poccuickon ®egepauun, perynmpyowmnmMy OTHOLEHMA B obnacTu 3awuTbl NpaB noTpebutenew, NOANeXuT
KOMMeHcaumMm npuynHuTenemM Bpeda Mnpu Hanmuuuu ero BuHbl. Pasmep KomneHcauuu moparnbHoOro Bpeda
onpefenseTca CyAoM M He 3aBUCUT OT pasmepa BO3MELLEHUS UMYLLIECTBEHHOTO Bpeaa.
(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

KomneHcauuss mMopanbHOro Bpefa OCYLLECTBSAETCH He3aBUCUMO OT BO3MELLEHUS WMYLLECTBEHHOrO
Bpeada 1 MOHeCeHHbIX NoTpebuTenem yobITKOB.

CraTtbs 16. HegencTBMTenbHOCTL YCIOBMI LOMOBOPA, YLWEMIALWMX NpaBa notTpebutens

1. YcnoBua [porosopa, ywemnsiowme npaBa noTpedbutens no CpaBHEHW C  MNpaBunamu,
YCTaHOBMIEHHbIMW 3aKOHaMM Uy UHbIMWM NPaBoBbIMK akTamu Poccuiickon ®egepauum B obnacty 3awutbl npas
noTpebutenew, NpM3HaOTCA HeAENCTBUTENbHbLIMU.

Ecnn B pesynbTate WCMONHEHWs OOroBopa, yWemnswowero npasa noTpebutens, y Hero BO3HWUKNN
yObITKW, OHM NOAMEeXaT BO3MELLEHNIO N3rOTOBUTENEM (MCMOSNTHMTENEM, NPOAABLIOM) B NMOJIHOM 06beMme.

2. 3anpewaetca obycrnosnueatb npuobpeTeHne opgHux ToBapoB (paboTt, ycnyr) obasatenbHbIM
npuobpeTeHneM MHbIX TOBapOB (paboT, ycnyr). YObITKM, NpUYMHEHHbIE MOTPebuTento BCreacTBMe HapylleHus
ero npasa Ha cBobogHbIN BbIboOp TOBapoB (paboT, ycnyr), Bo3MeLLlaloTCcs NPoAaBLOM (MCMONHUTENeM) B
nonHom obbeme.

3anpellaeTtcs obycnoenveath yaA0oBNeTBOPeHNe TpeboBaHun noTpebutenen, npeabaBnaeMbIX B TeYeHne
rapaHTUMHOrO CpokKa, YCNOBMAMU, HE CBA3AHHBIMU C HeJocTaTkamu ToBapoB (paboT, ycnyr).

(ab3au BeBegeH PegeparnbHbIM 3akoHOM OT 21.12.2004 N 171-93)

3. MpopaBey (ncnonHuTenb) He BnpaBe 6e3 cormacusi NOTPebWUTENs BbIMOMNHATL AOMNOMHUTENbHbIE
paboTbl, ycnyru 3a nnaty. MoTpebutens BnpaBe oOTkaszaTbCA OT OnnaTtbl Takux paboT (ycnyr), a ecnu OHu
onnaveHbl, noTpebuTens BNnpaBe notpeboBaTe OT npoAdaBua (MCNOMHUTENS) BO3BpaTa YMMavyeHHOW CYMMbl.
Cornacvie notpebutens Ha BbINONHEHWE AOMONHUTENBHBIX paboT, ycrnyr 3a nnaty odopmnseTcs NpoAaBLOM
(ncnonHuTenem) B NMCbMEHHOM hopMe, ECITM MHOE He NMpenyCMOTPeHo deaeparnbHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2013 N 363-d3)

CraTbsa 16.1. ®opMbl 1 NOPSAOK onnaThl NPV Npoaaxe TOBapoB (BbIMONTHEHMM paboT, Oka3aHUK yCriyr)
(BBegeHa ®egepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. Npoaaseu (ncnonHutens) 0683aH obecneynTb BO3MOXHOCTb OnnaTtbl TOBapoB (paboT, ycnyr) nytem
NCMNOSb30BaHNA HaUMOHarbHbIX MMAaTEXHbIX WMHCTPYMEHTOB, a TaKkKe Hanu4HbIX pacyeToB MO BbIGOpPy
notpedutens.

O6sA3aHHOCTE ObecneynTb BO3MOXHOCTb oOnnatbl ToBapoB (paboT, ycnyr) C  MCMONb30BaHUEM
HaUMOHamnbHbIX MIIATEXHbIX WMHCTPYMEHTOB B paMKax HaUWOHANbHOW CUCTEMbl MNMNATEXHbIX KapT He
pacnpocTpaHaeTcs Ha CyObEKTOB NpeanpuUHMMAaTENbCKON OeATeNnbHOCTU, Bbipydka OT peanusauun TOBapoB
(BbinONHeHMs paboT, okasaHusA ycnyr) 6e3 ydyeTa Hamnora Ha gobaBneHHyl cTommocTb wunm HanaHcosas
CTOMMOCTb aKTMBOB (OCTaTO4YHAst CTOMMOCTb OCHOBHbIX CPEACTB M HemaTtepuarbHbIX akTMBOB) KOTOPbIX 3a
NpefLlecTBYOWMIA  KanendapHbIi  ro4  He  NpeBblllaeT npegerbHble 3Ha4YeHWsi,  YCTAHOBIIEHHbIE
MpasutenbcteomM Poccuickon egepauumn ong MmkponpeanpusaTun.

2. Onnata ToBapoB (paboT, ycnyr) MoXeT NPON3BOANTLCA NOTpebuTeNnemM B COOTBETCTBUM C YKa3aHMEM
npogasBua (MCMOMHUTENS) NyTEM pacyeToB uYepe3 CyObLEKTOB HaUWOHANbHOW MIaTeXHOW CUCTEMBI,
OCYLLIECTBSLMNX OKa3aHMe MIaTeXHbIX YCNYr B COOTBETCTBMM C 3aKOHoAaTeNnbCTBOM Poccuiickon degepaumm
O HaUWOHanNbHOW NNaTeXHOW CUCTEME, €CNN UHOEe He YCTaHOBMeHO deneparnbHbIMU 3aKOHaMU UMM UHbIMU
HOpMaTUBHbLIMM NPaBOBLIMKU akTaMu Poccuickon degepaumn.

3. lMpu onnate TOBapoB (paboT, ycnyr) HanmWYHbIMW OEHEXHbIMWM CcpeacTBamu  0bs3aTenbCcTBa
notpedbutenss nepeg npodaBLUOM (MCMOMHMTENEM) MO onfaTte ToeapoB (paboT, ycnyr) cuuTarTcs
WCMOMHEHHbIMU B pa3mMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUS HAaNUYHbIX AEHEXHbIX CPeACTB
npogdaBuy (McrnonHuTento) nnbo nnartexHomy areHTy (cybareHTy), OCyLLeCTBAWeEMY LEeATENbHOCTb Mo
npuvemy nnaTtexen ouanyecknx nuu.

Mpu onnaTte TOBapoB (paboT, ycnyr) nyTem nepeBofda NPefOCTaBSEMbIX MOTPEOUTENEM HaNUYHbIX
OeHexHbIX cpefcTB 6e3 oTkpbITUA OaHKOBCKOro cuyeTa obsa3atenbcTBa MNOTpedOuTensa nepeq npoAaBLOM
(ucnonHuTenem) no onnarte ToBapoB (paboT, ycrnyr) CYATAKOTCA MWCMOSIHEHHBIMA B pa3Mepe BHECEHHbIX
OEHEXHbIX CpPeACTB C MOMEHTa BHECEeHWs noTpebutenemM HanuyHbiX AEHEeXHbIX CpeacTB  KpeaWuTHOW
opraHmsaumm nnbo ©6aHKOBCKOMY niaTeXHOMY areHTy (cybareHTy), OCyLlecTBNALWMM OEATENbHOCTb B
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COOTBETCTBMU C 3akoHoAaTeNnsCcTBOM Poccuiickon ®eagepaumy 0 HauMOoHaNbHOM NNaTexHon cucTeme.

Mpw onnate ToBapos (paboT, ycnyr) nyteM nepesofa AeHEeXHbIX CPeACTB B pamkax npumeHsieMbix hopm
Be3HannyHbIX pac4eToB 0bs3aTenbLCTBa NoTpebuTens nepes NpogasLOM (MCMONHWTENeM) NO onfnaTte ToBapoB
(paboT, ycnyr) cuMTaloTCa WCMOMHEHHbIMM B CyMMeE, YKasaHHOW B PaCMOPSPKEHUM O MepeBOAe AEHEXHbIX
cpeacts, C MOMEHTa MOATBEPXAEHUA €ero MCNOofIHeHus obcnyxuBaiowen norpebutens KpeguTHON
opraHusaumen.

4. Mpn onnaTte ToBapoB (paboT, ycnyr) npoAasBuy (MCNOMHUTENIO) 3anpelleHo YycTaHaBnuBaTb B
OTHOLLEHMN O4HOro BMAa TOBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBUCMMOCTW OT crnocoba ux onnarhbl
NMOCPeACTBOM HanMYHbIX PAc4eTOB UMW B paMKax NpMMeHsieMblx popm 6e3HannyHbIX pacyeTos.

5. Npopasey (MCnonHUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HMKLUME Y NOTpebuTens yobITKM, Bbl3BaHHbIE
HapyLlieHneM TpeboBaHui m HacTosLLEN cTaTbu.

Cratbsa 17. CynebHas 3awuta npas notpebutenen

1. 3awmTa npaB noTpebutenen ocyLecTBNSETCS Cya0M.

2. Wickn o 3awmTe npaeB notpedburenen MoryT ObiTb NpeabsaBeHbl Mo BbIGOpy UCTua B Cyf N0 MECTY:

HaXOXAEHMS OpraHM3aLmmn, a ecnv OTBETYMKOM SBMSIETCA WHOMBWUAYAnNbHbIA NpegnpuHuMmarens, - ero
KUTENbLCTBA,

XUTenbCTBa UNu npebbiBaHNs UCTLA;

3aKNIOYEHMS UMM UCNOJNTHEHNS AOroBOpA.

Ecnu nck k opraHmMsaumm BbiTeEKaeT U3 AeATENbHOCTN ee hunmMana unn npeacraBUTENbCTBA, OH MOXET
ObITb NPeabSABIIEH B CYA MO MECTY HAXOXAeHUsA ee ounuvana unm npeactaBuTesnbCcTea.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. loTpebutenu, uWHble WCTUBI MO MWCKaM, CBs3aHHbIM C HapylleHuem npaB noTpebutenen,
0oCcBOOOXOAOTCA OT ynnaThl rOCYy4apCTBEHHOM MOLUNUHBI B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuickon
depnepaumm o Hanorax u cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnaga II. 3ALLIUTA NPAB MOTPEBUTENEW NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. [NpaBa noTpebuTtens npu obHapyXeHun B ToBape HeJOCTaTKoB
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cryyae oBHapyXeHUs B TOBape HeOOCTaTKOB, €CliM OHU He OblMn  OroBOPEHBI
npoaasLiOM, MO CBOEMY BbIOOPY BNpaBe:

notpeboBaTb 3amMeHbl Ha TOBap 3TOM e MapKK (3TUX e mogenu un (unu) aptukyna);

notpeboBaTb 3aMeHbl Ha TakKOW >xe ToBap APYroh Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYHLLUM
nepepacyeToM MOKYMHOW LieHb;

notpeboBaTe COPA3MEPHOrO YMEHbLUEHMWS MOKYMHON LiEHbI;

notpeboBaTb He3aMeaANUTeNbHOro 6€3B03Me34HOI0 YCTPaHEHUS HEAOCTATKOB TOBapa MM BO3MELLEHUS
pacxoAoB Ha UX UcnpaeneHne noTpebuTenem unu TPETbUM NULIOM;

0oTKasaTbCs OT UCMOSTHEHNS AOroBopa Kynnu-npogaxu n notpeboBatb BO3BpaTa yniadeHHOM 3a ToBap
cymmbl. Mo TpeboBaHMo NpoaasLa 1 3a ero cHeT NOTpedbuTens AOMKEH BO3BPaTUTbL TOBApP C HeJOoCTaTKaMu.

Mpu aToM NOTPebuTENb BNpaBe NOTpeboBaTh TAKKE NOMHOMO BO3MELLEHUST YOLITKOB, NMPUYUHEHHbLIX EMY
BCNEeACTBME MpoJaxy TOoBapa HeHagnexawlero kadectsa. YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBIEHHbIE
HacToALMM E;Lﬂgﬂ ANs yOoBNEeTBOPEHUS COOTBETCTBYHOLMNX TpeboBaHMI NnoTpebuTtens.

B oTHOLLEHNN TEXHNYECKUN CIOXHOIo ToBapa notpebutens B criyyae obHapy>XeHWsi B HEM HeOOoCTaTKOB
BMpaBe OTKka3aTbCs OT UCMOJTHEHUSA AOroBopa Kynnu-npogaxu n notpeboBatb Bo3BpaTa yniadeHHOW 3a Takon
TOBap cyMmbl NMHo NpeabaBuTbL TpeboBaHUE O ero 3aMeHe Ha ToBap 3TOM Xe Mapku (Mogenu, apTukyna) vmnu
Ha TakoW >xe ToBap ApYyron Mapku (Mogenu, apTukyna) C COoTBETCTBYIOLUM NepepacyeToM MOKYNHOW LieHbl B
TeYeHne naTHaguaTW OHEeW co OHA nepedadn noTpeduTtento Takoro Toeapa. Mo McTeydeHUM 3TOro cpoka
yKa3aHHble TpeboBaHWs noaiexarT yYAOBEeTBOPEHMIO B OOHOM U3 CIIEAYIOLLMX CITyYaeB:

obHapy)XeHue CyLLIeCTBEHHOro HeoCTaTka ToBapa;

HapyLUeHMEe YCTaHOBIEHHbIX HACTOALLMM m CPOKOB YCTpaHEeHNs He4OoCTaTKoB TOBapa;

HEBO3MOXHOCTb MUCMOMb30BaHUA TOBapa B TEYEHME KaXKOOro roga rapaHTUMHOINO CpoKa B COBOKYMHOCTU
bonee Yyem TpuaLaTb OHEW BCrecTBME HEOLHOKPATHOIO YCTPAHEHWUS! €ro PasfiMyHbIX HEJOCTATKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs lNpasutensctBoMm Poccunckon denepaumn.

(n. 1 B pea. PegepanbHoro 3akoHa o1 25.10.2007 N 234-03)
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2. TpeboBaHus, ykasaHHble B w HacTosILLEN CTaTbl, NPeAbSABMAOTCA MOTpeduTenem npopasLy
nmMbo yNnonHOMOYEHHOW OpraHM3aumm Unmn ynonHoOMOYEHHOMY MHAMBMAYaNbHOMY NpeanpyHuMaTento.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTens BhpaBe NpedbsBUTL TPeGOBaHWS, ykasaHHble B BG3auax BropoM v hsTom nyHkTa 1
HaCTOSLLEN CTaTbW, U3rOTOBUTENIO, YNOSTHOMOYEHHON OpraHn3aumm UM yrnoriHOMOYEHHOMY WHAUBUAYANbHOMY
npeanpvHMMaTento, uMnopTepy.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

BmecTto npeobsaBneHust 3TMX TpebOoBaHW NOTpebuTenb BrpaBe BO3BPATUTb W3rOTOBUTENO UMK
MMMNoOpTEpPY TOBap HEHaaseXalllero kayecTsa U noTpedoBaTh Bo3BpaTa yniiadeHHOM 3a HEro CyMMbl.

(B peq. PepnepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. YtpaTtun cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-$3.

5. OTcytcTBME Y NOTPEOBUTENSA KACCOBOrO UM TOBAPHOIO Yeka NiMbo MHOrO AOKYMEHTa, YAOCTOBEPSIHOLLNX
hakT 1 ycnoBms MNOKYMNKU TOBapa, He ABMNSIETCA OCHOBaHWEM A1 OTKa3a B YAOBNETBOPEHUN ero TpeboBaHU.

lMpopasey, (M3roToBUTENb), YNOMHOMOYEHHAsi OpraHu3auus UM  YNoSIHOMOYEHHbI  MHOAUBMAOYaIbHbIN
npeanpvHMMarernb, uMnopTep 0653aHbl NPUHATL TOBaAp HEHaA eXallero kadecTsa y notpedutensi 1 B cnyvae
HeobxoQMMOCTM MPOBECTU MPOBEPKY KayecTBa ToBapa. [loTpebutenb BnpaeBe yyacTBOBaTb B MNPOBEpPKe
KayecTBa ToBapa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuuMHax BO3HWKHOBEHWSI HEOOCTATKOB TOBapa npojasel, (M3roToBUTENb),
YMONTHOMOYEHHas OpraHv3aumsi UNM YMNOSIHOMOYEHHbI WHAMBUAOYAINbHbLI NpeanpuHMMaTens, WUMnopTep
00s13aHbl NPOBECTM _3KCMEepTM3y ToBapa 3a CBOW C4YeT. JKCnepTu3a ToBapa MPOBOOUTCS B CPOKM,
YCTaHOBIIEHHbIE Mﬁ Blw é HacTosilero 3akoHa Ans yOoBNETBOPEHUS COOTBETCTBYHOLLMX
TpebosaHui notpebutens. MNMotpebutens BNpase NPUCYTCTBOBATbL MPU MPOBEAEHUN IKCMEPTU3bl TOBapa U B
cny4vae Hecornacus ¢ ee pesynbTaTamMmu OCNOPUTb 3akmnioveHUe Takon akcnepTusbl B cyaebHOM nopsake.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTate 3aKcnepTusbl TOBapa YCTAHOBIIEHO, YTO €ro HeAOoCTaTKM BO3HWKIM BCMEACTBUE
06CTOATENBLCTB, 3a KOTOpble He OTBeYaeT npoaasel (M3roToBUTENb), NOTpebuTenb 00si3aH BO3MECTUTb
npodaBUy (M3roTOBUTEND), YMOSIHOMOYEHHOW OpraHM3aumMm WM  YNosIHOMOYEHHOMY  WHOMBUAYANbHOMY
npeanpvHMMaTento, MMNOPTEPY pacxobl Ha NPOBeAEeHNE IKCNEPTU3bl, a Takke CBA3AHHbLIE C €€ MPOBEAEHNEM
pacxobl Ha XpaHeHWe 1 TPaHCNOPTUPOBKY TOBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. NpogaseL (M3roToBUTENDb), YNOITHOMOYEHHAs! OpraHn3aumst UM yYrnosfIHOMOYEHHbI MHAMBUAYANbHbIN
npeanpvHMMarenb, UMNOpTEP OTBEYAeT 3a HefoCTaTkuM ToBapa, Ha KOTOPbIA HE YCTAHOBIIEH TFapaHTUMHLIN
CPOK, ecnv noTpebutens AOKaXET, YTO OHM BO3HMKIM 4O Nepefayn ToBapa NOTPEOMTENo MnvM no npuymHam,
BO3HMKLLMM A0 3TOrO0 MOMEHTA.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHnn TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWHBIA CPOK, NpoAaBel, (M3roTOBUTENb),
YMNOSIHOMOYEHHAsA OpraHu3aumss WM  YMNONHOMOYEHHbIA WHOVBMAOYAnNbHLIA NpeanpuHMMaTtenb, UMNopTep
OTBeYaeT 3a HeJoCTaTKM ToBapa, €CNN He JOKaXET, YTO OHWM BO3HUKNK MOCNe nepedayn ToBapa noTpeduTento
BCIeACTBME HapyLleHUs noTpebutenem npaBun UCMOMb30BaHWS, XPaHEHUS UMM TPaAHCMOPTUPOBKW TOBapa,
OEenCcTBUA TPEeTbUX NUL, NN HENPEOLAONMMOW CUNbI.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH PegeparnbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

7. [octaBka KkpynHorabapuTHOro ToBapa M TOBapa Becom 0Goree nATM KUorpaMMoB AN PEMOHTA,
YUEHKM, 3aMeHbl M (MnM) BO3BpaT MX MNOTPEOMTENO OCYLLECTBAKTCA CunamMm KM 3a cyeT npoaasua
(n3roToBMTENS], YNOMTHOMOYEHHOW OpraHn3aumm Unn yrnofiHOMOYEHHOTO MHAMBUAYANbHOIrO MNpeanpuHuMaTens,
umnoptepa). B cnyyae HeucnonHeHua p[AaHHOM 00A3aHHOCTW, a Takke nNpu OTCYTCTBUM MpodaBua
(n3roToBUTENS, YNOMHOMOYEHHOW OpraHu3aumm Unn yrnonHOMOYEHHOIO WHAMBUAYaANbHOro npeanpuHUMaTens,
umnopTepa) B MecTe HaxoxgeHust noTpebutens goctaBka M (Mnn) BO3BpaT YKa3aHHbIX TOBapoB MOryT
OCYLLEeCTBNSATbCA noTpebuTtenem. Npu 3ToM npogasel, (M3roTOBUTENb, YNMOJIHOMOYEHHAs! OpraHvM3auust unm
YMNOSITHOMOYEHHbI  MHAMBUAYAlbHbIA  MpeanpuHUMaTenb, MMNoOpTep) 00si3aH BO3MECTUTb  MNoTpeduTento
pacxofbl, CBA3aHHbIE C JOCTABKOM U (MNN) BO3BPATOM YKa3aHHbIX TOBapoB.

(n. 7 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbs 19. Cpoku NpeabsiBreHus notpebutenem TpeboBaHWit B OTHOLEHUM HeJOCTaTKOB ToBapa

1. MoTpebutens Bnpase NpeabsBUTbL NPEYCMOTPEHHbIE Eraten 14 HacTosilero 3akoHa TpeboBaHus K
npodaBuy (M3roTOBUTEMNHD, YMOMHOMOYEHHOW OpraHuM3auun unuM  YrnosfIHOMOYEHHOMY  WHAUBUAYANbHOMY
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npegnpyHMMaTento, MMNOpPTEPY) B OTHOLUEHUW HEOOCTATKOB TOBapa, €CNM OHM OOHapyxeHbl B TedeHue
rapaHTUIAHOIO CpPOKa MM CpoKa rogHoOCTH.
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWweHun TOBaApOB, Ha KOTOPbIE TFApPaHTUMHbLIE CPOKM WM CPOKM TFOAHOCTU HE YCTaHOBMEHbI,
notpedbutens BNpaBe MNpeabsABUTb YKalaHHble TpeboBaHWs, €cnn HeaocTaTkM TOBapOB OOHapyXeHbl B
pasyMHbI CPOK, HO B Npeaenax AByX NeT CO AHsS nepefayn ux notpebutento, ecnv bonee AnuTENbHbIE CPOKU
He yCTaHOBMNEHbl 3aKOHOM UMK JOrOBOPOM.

(n. 1 B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. TapaHTUIAHbLIN CPOK TOBapa, a Takke CPOK ero cryXkbbl McYMCNSeTcss CO AHs nepegadn ToBapa
notpeduTento, ecnn NHOe He NpPeayCMOTPEHO AOroBopomM. Ecnn aeHb nepegaym yCTaHOBUTbL HEBO3MOXHO, 3TU
CPOKUN UCHUCTIAIOTCA CO OHSA U3rOTOBNEHNA TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

[nsi ce3oHHbLIX TOBaApOB (00YyBW, 04eXabl U NMPOYNX) STU CPOKU WUCHUCTIAIOTCS C MOMEHTa HaCTyMneHus
COOTBETCTBYIOLLErO CE30Ha, CPOK HACTYMNfIeHUs KOTOPOro OnpedensieTcss COOTBETCTBEHHO CcybbekTamu
Poccuiickonn ®egepaumm ncxoas ns KnimMaTUYecKnx yCrioBUIN MecTa HaxoXaeHust noTpedutenen.

Mpu npogaxe ToBapoB Mo obpasuam, No noyTe, a Takke B Cryyasax, eCriv MOMEHT 3aKo4eHnsa Jorosopa
Kynnun-npogaxkm 1 MOMEHT nepefayv ToBapa notpedutento He COBMaZalT, 3TU CPOKM UCHUCNAOTCA CO AHSA
[OoCTaBKkM ToBapa notpebutento. Ecnu notpebuTtens nuuieH BO3MOXHOCTM UCMOMNb30BaTb TOBAp BCNeacTBUe
06CTOATENBLCTB, 3aBUCALLMX OT MpogaBua (B 4aCTHOCTW, TOBap HYXXOAeTCcs B CrneuuanbHOM yCTaHOBKE,
MOAKIHYEHUN UM cOOpKe, B HEM WMMEIOTCA HEeAOCTaTKM), rapaHTUMHBLIA CPOK He TeyeT [0 YCTpaHeHus
npodaBLUOM Takux obcTosaTenbcTB. Ecnu geHb [AoCTaBKkKM, YCTAHOBKM, MNOAKIOYEHUs, cOOpKM ToBapa,
YCTPaHEHNs1 3aBUCALLUMX OT MpofaBua OOCTOATENbCTB, BCMEACTBME KOTOPLIX MOTPEOGUTEND HE MOXET
ncnonb3oBaTh TOBAP MO Ha3HAYEHUIO, ONpeaenUTb HEBO3MOXHO, 3TV CPOKM NCHUCNAIOTCA CO AHS 3aKIHYeHUs
[0oroBopa Kynnu-npoaaxu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au nckntoveH. - PegepanbHbIi 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTuM ToBapa onpegensieTcs nepuoaoM, UCYUCISIEMbIM CO [HS W3rOTOBIIEHUS ToBapa, B
TEeYeHMe KOTOPOro OH NPUrOAEH K UCMOSIb30BAHWIO, UM AATOW, A0 HACTYMNSEHUsT KOTOPOW TOBap MNPUrodeH K
NCMNONb30BaHMIO.

MpogomknTensHOCTb CpoKa rOAHOCTM TOBapa AOMKHa COOTBETCTBOBATL 06a3aTenbHbIM TpeboBaHUAM K
6esonacHocTn ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. NapaHTUNHbIE CPOKM MOrYT YCTaHaBfMBATbCSl HA KOMMIEKTYOLWME U3Oenus U COCTaBHble 4acTu
OCHOBHOIO TOBapa. FapaHTUHbIE CPOKN HA KOMIMIEKTYHOLLNE U3OENNSA N COCTaBHbIE YaCTU UCHUCTISAOTCS B TOM
Xe nopsigke, YTO U rapaHTUNHbBIN CPOK HA OCHOBHOM TOBap.

[[apaHTUNHbIE CPOKM Ha KOMMSEKTYLMe U3Oennss U COCTaBHble YacTW TOBapa CUYMTAKOTCHA paBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE M3[enve, ecnu MHOe He YCTaHOBMeHO AoroBopoMm. B cnydvae, ecnu Ha
KOMMIEKTYIoLLEee M3genue 1 COCTaBHyH YacTb TOBapa B [OrOBOPE YCTAHOBMEH FapaHTUWHBIA CPOK MEHbLUEN
NPOAOIMPKUTENBHOCTU, YEM rapaHTUIAHbLIA CPOK Ha OCHOBHOE u3denue, noTpebuTenb BnpaBe MNpeabsBUTbL
TpeboBaHusi, CBA3aHHble C HeAOoCTaTkaMu KOMIJIEKTYIOLLEro M34envsi U COCTaBHOW 4acTu TOBapa, Mpu KX
OoBGHapyXeHUN B TEYEHWe rapaHTUMHONO Cpoka Ha OCHOBHOE u3genuve, ecnum WMHOE He NpPeayCMOTPEHO
[OroBOPOM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha koMnnekTytlowlee n3genue ycTaHOBMNEH rapaHTUNHBIN CPOK OOMbLUEN NPOAOIPKUTENBHOCTU, YEM
rapaHTUIAHBLIA CPOK Ha OCHOBHOW ToBap, MNoTpebutenb BnpaBe npeabsBUTb TPeOOBaHWST B OTHOLLEHUU
HeJOCTaTKOB ToBapa MNpPWU YCrOBMM, YTO HEOOCTATKM KOMMIEKTYHLWEro nsgenus obHapyXeHbl B Te4yeHue
rapaHTMINHOIO CpoKa Ha 3TO M3Lenue, He3aBMCUMO OT UCTEYEHUSA rapaHTUMHONO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HacTosILLENn cTaTbe, AOBOAATCS [0 CBefeHus notpebutenss B MHgopmauum o
TOBape, NpeaocTaBnsieMon NoTpedbuTento B COOTBETCTBMM CO E%E_% HacToswero 3akoHa.

5. B cniyyasix, koraa npeayCMOTPEHHbIN JOTOBOPOM rapaHTUMHBIN CPOK COCTaBnsieT MeHee AOBYX NET U
HegocTaTKu ToBapa obHapyXeHbl NoTpebuTenem no NCTEYEHUN rapaHTUIAHOIO Cpoka, HO B Npegenax AByx JieT
notpebutens BnpaBe NpeabsiBUTb NpoAaBuy (M3roToBUTEN0) TpeboBaHus, NpeayCMOTPEHHbIE Eﬁm
HacTosLero 3akoHa, eCnu JoKaXeT, YTO HeAOCTaTKM ToBapa BO3HUKIIM 4O ero nepegayun notpedbuTtento unm no
npuynMHaM, BO3HUKLLIMM 0 3TOr0 MOMEHTA.

(n. 5 BBegeH defeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWs] CyLleCTBEHHbIX HEOOCTaTKOB ToBapa noTpebutenb BnpaBe nNpeabsBUTb
N3roToBUTENIO (YNONTHOMOYEHHOW OpraHn3aumm Unmn ynosiHoMOYEHHOMY MHOMBUAYaNbHOMY NpeanpuHUMaTento,
nMnopTepy) TpeboBaHne o 6€3803Me34HOM YCTPAHEHN TaKUX HELOCTATKOB, €CINN JOKAXKET, YTO OHU BO3HMKITU
00 nepegayun ToBapa noTpebutento nnu no NpMYnHaM, BO3HMKLLIMM A0 3TOr0 MOMEHTa. YkasaHHoe TpeboBaHue
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MOXeT ObITb NpegbsABNEHO, ECIN HEAOCTATKM ToBapa 0OHapyXKeHbI MO UCTEYEHUM ABYX FNET CO OHA nepefayu
TOoBapa NoTpebuTento, B TEYEHNE YCTAHOBINEHHOIO HA TOBap Cpoka Cryx0bl UNN B TEYEHNE AECATU NET CO AHS
nepeaayv ToBapa NOTpebUTENtO B Cllydae HEyCTaHOBMEHUS cpoka cnyxbbl. Ecnn ykasaHHoe TpeboBaHue He
yAOBMNETBOPEHO B TEYEHME ABAALATU AHEWN CO OHSI ero npeabsaBneHus notpebutenem nnmM obHapyXeHHbIA UM
HeJoCTaTOK ToBapa SBMSETCA HeycTpaHuMbIM, MOTpebuTens no cBoemy BblIGOpy BrpaBe MNpeabsBUTb
N3roToBMTENO (YNOSTHOMOYEHHOW OpraHn3aLumn Unu ynonHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHUMAaTENto,
UMMopTEPY) MHbIE NPEAYCMOTPEHHbIE NMYHKTOM 3 m HacToswero 3akoHa TpeboBaHMA UnNn BO3BPaTUTL
TOBap W3rotoBMTENt0  (YNONMHOMOYEHHOW  OpraHM3aumM  WNM  YNONTHOMOYEHHOMY  MHAMBUAYaNbHOMY
npeanpuHMMaTento, MMMNopTepy) U NnoTpeboBaTb Bo3BpaTa ynnadyeHHON AEHEXHON CYyMMbI.

(n. 6 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHuMe HeOoCTaTKOB ToBapa W3rotoButenem  (NpogasBLOM,  YNONTHOMOYEHHOM
opraHusaumen unm ynonHOMOYEHHbIM NHANBUAYANbHLIM NpeanpuHMMaTenem, MMNnopTepoMm)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnu cpok ycTpaHeHusi HedoCTaTKOB ToBapa He onpedeneH B MMCbMEHHOW dhopme cornalleHnem
CTOPOH, 39TWM HeJocTaTKM AOMKHbl  OblTb  YCTpaHEHbl U3rotToBUTENnem (NPOgaBLOM,  YNONTHOMOYEHHON
opraHu3aumen unm YNOSTHOMOYEHHbIM NHOMBUAYanNbHbIM npegnpvHMMaTenem, NMMNopTeEPOM)
He3amMen IMTENbHO, TO eCTb B MUHMMarbHBIN CPOK, OOBEKTUBHO HEOOXOAUMBIA AN UX YCTPaAHEHUS C Y4ETOM
00bl4HO npumMeHsiemoro cnocoba. Cpok ycTpaHeHUs HegoCTaTKoB ToBapa, OnpefdensiemMbli B MMCbMEHHON
dopme cornalieHnem CTOPOH, He MOXET NpeBbIWAaTh COPOK MATb OHEN.

B cnyyae, ecnu BO BpeMs yCTpaHEHWs HeOOCTaTKOB ToBapa CTaHET OYEeBWAHbIM, YTO OHM He OyayT
yCTpaHeHbl B onpeAeneHHbI CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKm4yuTb COrMalleHWe O HOBOM
CPOKe YCTpaHeHus1 HegocTaTkoB, ToBapa. MNpu 3TOM OTCYTCTBME HEOBXOOAUMBLIX ANsi YCTPaHEHUS HeJoCTaTKOB
TOBapa 3anacHbiX 4acTten (getanen, matepuanoB), obopydoBaHWst uUNM MogoOHbIE MPUYUMHBLI HE SIBMSIOTCS
OCHOBaHMEM A1l 3aKIMYEHUS COrnalleHnsa O TakOM HOBOM CPOKE M HE OCBODOXOatoT OT OTBETCTBEHHOCTW 3a
HapyLleHWe CpoKa, onpeaeneHHoro CornaweHneM CTOpoH NepBoHaYasbHo.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOWeEHUN TOBapoOB ANMUTENTbHOro Nosfib30BaHUA M3roTtoBUTENb, NpodaBel nmbo ynonmHoOMO4YeHHas
opraHu3aumsi UM yYnorTHOMOYEHHLIN WHAMBUAYaANbHbLIA NpeanpuHMMaTens 06s3aHbl Mpu  NpegbsiBNEHUM
noTpebutenem ykazaHHoro TpeboBaHusa B TpexQHEBHbIV CPOK 6e3B03Me3qHO npeaocTaBuTb MoTpedbutento Ha
nepuog peMoHTa ToBap ANMTENbHOrO NOMNb30BaHus, obnagarWwmun 3TUMK K€ OCHOBHBIMU MOTPEOUTENBCKUMMU
cBowicTBamu, obecnedrB OCTaBKy 3a CBOW c4yeT. [lepedyeHb TOBaApOB ANMTENBHOMO NOMb30BaHMS, HA KOTOpbIe
yKasaHHoe TpeboBaHne He pacnpocTpaHsieTcs, ycTaHaBnmBaeTcs lNMpaButenbctBoM Poccunckon ®egepaumn.
(B pea. PegepanbHbix 3akOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-$3)

3. B cnyyae ycTpaHeHust HegoCcTaTKOB TOBapa rapaHTUMHLIA CPOK HA HEro MpopsieBaeTcs Ha nepuog, B
TEYEHME KOTOPOro TOBap He WCMONb3oBasncs. YKasaHHbIA Mepuos MWCHUCNISeTCss CcOo AHA  obpalleHus
notpeburtens c TpeboBaHmem o6 yCcTpaHeHNM He4OCTaTKOB TOBapa A0 AHS Bbl4ayu ero No OKOHYaHWM PEMOHTA.
Mpn Bblgavye TOBapa M3roToBWUTENb (NpodaBel, YMOMHOMOYEHHAs OpraHv3aumMst Unu  yrnofHOMOYEHHbIN
WHAVMBUAOYyanbHbIV NPeanpuHUMaTens, MMNopTep) obs3aH NpeaocTaBnTb B MUCbMEHHOW ¢opme noTpebutento
WHpopmaumo o0 parte obpaweHus notpebutens ¢ TpeboBaHMeM 00 yCTpaHeHMM OBHaPYXXEHHbIX WM
HeLOCTaTKOB TOBapa, O AaTe nepefayy ToBapa noTpebutenem ans ycTpaHeHUs HeJOCTaTKoB ToBapa, O AaTe
yCTpaHeHs1 HeLoCTaTKOB ToBapa C MX OnuMcaHuem, 00 WCMonb30BaHHbIX 3anacHblX YacTax (geTansix,
MaTepuanax) 1 o garte Bblga4m ToBapa NoTpedbuTento No OKOHYaHWM yCTPaHEHUs] HE4OCTATKOB ToBapa.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. Mpu ycTpaHeHUM HeOoCTaTKOB ToBapa MOCPEACTBOM 3aMeHbl KOMMEKTYHOLWEro W34enus Wnm
COCTaBHOW 4aCTU OCHOBHOIO n3gennda, Ha KOTOopble YCTaHOBJIEHbI rapaHTw?lele CPpOKM, Ha HOoBble
KOMMIEKTyoLee U3genune Unm CoCTaBHYH 4acTb OCHOBHOMO M3Aenusl ycTaHaBNMBAETCSl rapaHTUAHBIA CPOK TOK
e NPOJOIMKUTENBHOCTU, YTO U HA 3aMEHEHHbIE KOMIMIEKTYIOLEE WU34enMe WM COCTaBHYH 4acTb OCHOBHOTO
n3genvs, ecnu MHoe He NpeayCMOTPEHO LOroBOPOM, M rapaHTWUWHBLIA CPOK MCYUCIISIETCS CO OHS Bblgayu
notpebuTento aToro ToBapa Mo OKOHYaHUN PEMOHTA.

(n. 4 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crtatbsa 21. 3ameHa ToBapa HeHaanexallero kayecTsa

1. B cnyyae oGHapyXeHus noTpeGutenem HedocTaTKOB ToBapa M NpeabsBrieHus TpeboBaHUsi O ero
3amMeHe npodasel, (M3roTOBWTENb, YNONIHOMOYEHHAsi OpraHu3auusi Uiv yrnosIHOMOYEHHbIN WMHAMBMAOYambHbIN
npeanpuHMMaTenb, MMnopTep) o6si3aH 3aMeHUTb Takol TOBap B TeYEHWe CeMy OHel CO AHS NpegbsBreHus
yKkazaHHoro TpeGoBaHus noTpebutenem, a Nnpyu HeOGXOAUMOCTU [OMOMHUTENBHON NPOBEPKU KayecTBa TaKoro
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TOBapa npodaBuUOM  (M3roToBUTENEM,  YMOMHOMOYEHHOW  opraHmsauMerd  uUnu  YnoriHOMOYEHHbIM
WHAMBUAYanbHbIM NpeanpuHuMaTenemM, MMMNOPTEPOM) - B TeYeHWe ABajuatv OHEW CO AHA NpegbsBleHus
yKa3aHHOro TpeboBaHus.

Ecnv y npomaBua (M3rotoBuTEnsl, YMOMHOMOYEHHOW  OpraHu3auum Wnnm  yrnosIHOMOYEHHOro
WHOUBMAYANbHOrO npeanpuHMMartensi, umnopTepa) B MOMEHT MnpeabsBreHus TpeboBaHus OTCyTCTBYET
Heob6xoQMMBIN ANs 3aMeHbl TOBap, 3aMeHa AoMmkHa bbiTb NpoBeAeHa B TeYEHNE MecsaLa CO AHS npeabsaBneHus
Takoro TpeboBaHus.

B panoHax KpanHero CeBepa 1 npupaBHEHHbIX K HAM MECTHOCTAX TpeboBaHMe noTpebutenss o 3ameHe
TOBapa MOANEXWUT yOOBMETBOPEHUIO MO €ro 3asiBNIEHU0 B CPOK, HEOOXOAMMBbIA AN o4vyepenHOW OOCTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3T panoHbl, B Criyvae OTCYTCTBUS Y NpodaBua (M3roToBUTENS, YNONTHOMOYEHHON
opraHmsaumm UM ynormHOMOYEHHOTO WHAMBMAYANbHOrO npegnpuHMMarens, uMmnoprtepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsaBreHns ykazaHHoro TpeboBaHus.

Ecnu gns 3ameHbl ToBapa TpebyeTcsa Gonee cemu gHel, no TpeboBaHuio NOTpebuTensa npoaaseL
(n3rotoBuTENb NMOO  YMNOMHOMOYEHHAst  OPraHM3auus UKW YNONTHOMOYEHHBIN  MHOVBMAYaNbHbIN
npeanpuvHMMaTens) B TeYeHMe Tpex OHeW CO AHS npeabsiBrieHust TpeboBaHuA O 3aMeHe ToBapa 00si3aH
0e3BO3MeE3OHO MpefocTaBUTb NOTPebuTentd BO BPEMEHHOE MONb30BaHWE Ha NEepuUoA 3aMeHbl  TOBap
ONMTENBbHOro Norb3oBaHusA, obnagaroLLmMin STUMM XXe OCHOBHbIMUK NOTpebuTensckumMm ceoncTBamu, obecneums
€ro [OCTaBKy 3a CBOW cyeT. JTO NPaBUoO He PacnpoCTPaHSETCS Ha TOBaphbl, NepevyeHb KOTOPbIX onpeaensieTcs
B COOTBETCTBMM C yHKTOM 2 cTaThi 20 HacTosLero 3akoHa.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kadecTsa A0/HKeH ObiTb 3aMEHeH Ha HOBbI TOBap, TO €CTb Ha ToBap, He
ObIBLUMI B yNOTPeOneHum.

Mpn 3ameHe ToBapa rapaHTUIHbIN CPOK NCHUCNAETCS 3aHOBO CO AHSA nepegadn ToBapa notpebutento.

CraTbsa 22. Cpoku yooBreTBOPEHUSA OTAENbHBLIX TpeboBaHMI NoTpebuTens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHua noTpedbutens O COpPasMEPHOM YMEHbLUEHUM MOKYNMHOW LUEeHbl ToBapa, BO3MELLEeHUn
pacxo[oB Ha MCNpaBneHne He4OCTaTKOB ToBapa notTpedbutenem nnv TpeTbuUM NMLOM, Bo3BpaTe ynnaveHHou 3a
TOBap AEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MelleHUM YObITKOB, MPUYMHEHHbIX MNOTPebuTento
BCMeACTBME NPOAAXMN TOBapa HeHaanexallero kadectsa nubo npefocTaBneHust HeHaanexallen MHhopmaumum
0 ToBape, NoanexaTt YAOBMNETBOPEHWIO NPOAaBLOM (M3roTOBWUTEMEM, YMOMHOMOYEHHOW opraHusauuein unu
YNOMHOMOYEHHBIM WHAMBUAYanNbHbIM NpeanpyvHMMaTernieM, MMMopTEPOM) B TeYeHWe OeCATU OHeN co [OHS
npeavaBrieHNA COOTBETCTBYHOLLEro Tpe6OBaHI/IF|.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Cratbs 23. OTBETCTBEHHOCTb MpodaBua (M3roTOBWUTENS, YMNONHOMOYEHHOW OpraHuM3aumMn  unu
YMNONTHOMOYEHHOr0 UHAMBMAYANbHOrO NpeanpuHMMaTens, MmrnopTepa) 3a NPOCPOYKY BbIMONHEHNUS TpeboBaHMUi
notpedurens
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npenyCMOTpeHHuxmﬂ n B2 nacrosiwero 3akona CpOKOB, a Takke 3a
HeBbIMONIHEHME (3aePXKy BbINOMHEHNs1) TpeboBaHMa NOTpPebuTensa o npegocTaBleHNM emy Ha nepuog
peMOHTa (3amMeHbl) aHanorMyHoro ToBapa npogaBsel, (M3roTOBUTENb, YMOMHOMOYEHHAs OpraHuM3auus umm
YMOSTHOMOYEHHbIN  MHOUBMAYAmNbHbBIN NPeanpuHMUMaTtenb, UMNopTep), AONYCTMBLUMA TakMe HapyLUEHWs,
ynnaymBaeT NoTpedbuTento 3a Kaxapli AeHb MPOCPOYKM HEYCTOWKY (MEHI0) B pa3mMepe OOHOMo NpoLEeHTa LeHbl
TOBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

LleHa ToBapa onpepensietcsi, ucxogs W3 €ro LeHbl, CyLlecTBOBaBLIEW B TOM MeCcTe, B KOTOPOM
TpeboBaHne NnoTpedbutens JomKHO ObINo ObiTe YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOM
opraHu3auvMen WnuM YnoriHOMOYEHHbIM WHAMBUAYaNbHbIM  NPeanpuHMMaTteneM, MMMNOpTEPOM), B [O€Hb
[06pPOBOMBHOIO y4OBNETBOPEHUS Takoro TpeboBaHMS MM B [EeHb BblHECEHUSA cyaebHOro pelleHusi, ecnm
TpeboBaHne 4OBPOBONLHO YAOBNETBOPEHO HE BbIno.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOnHeHus TpeboBaHUM NOTpebuTenst B CPOKW, HpeﬂyCMOTpeHHblem-E
HacTosaulero 3akoHa, NoTpedbuTens BNpaBe No CBOEMY BbIOOPY NpeabsBUTb NHblE TPEOOBAHMS, YCTAHOBIEHHbIE
m HacTosiero 3akoHa.
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Cratba 23.1. MocneacTeua HapylUeHUss MPOAABLIOM cpoka Nepedayn npeaBapuTenbHO OnnadeHHoro
ToBapa noTpebuTento

(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. [HoroBop Kynnu-npojaxu, npegycMaTpvBalolWimMin 0683aHHOCTL NOTpebutens npenBapuTenbHO
onnaTuTb TOBap, OOMMKEH CoaepXaTb YCroBUe O CPOoKe nepeaayy ToBapa norpedurtento.

2. B cnyvae, ecnu npogasel, MOMyYMBLUMA CyMMY NpedBapuTENbHOM oOnnaTtbl B OMpeaerieHHOM
JOroBOPOM Kynnu-Npogaxu pasmepe, He MCMonHWn o0s3aHHOCTb MO nepefjade ToBapa noTpebutento B
YCTaHOBMEHHbIV TakuM JOTOBOPOM CpOK, MOTpebuTens No cBoemy Bbibopy Bnpase noTpeboBaThb:

nepegayv onfadvyeHHoro ToBapa B YCTaHOBEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHON onnaTtbl ToBapa, He nepeAaHHOro NpoaaBLoM.

Mpu aToM NOTpPebuTenb BNpaBe NOTpeboBaTh TAKKE NOMHONO BO3MELLEHUST YOLITKOB, NMPUYUHEHHBLIX EMY
BCNEACTBME HapyLUeHUS YCTaHOBMEHHOrO [OrOBOPOM KYMIU-NPOAaXM Cpoka nepefayvu npefBapuTenbHO
onnayeHHoOro Toeapa.

3. B cnyyae HapylweHuns ycTaHOBNEHHOTO AOrOBOPOM KyMM-NpoAaxy cpoka nepefadv npeaBapuTenbHO
onsla4eHHoro ToBapa noTpebutento Nnpogaeel, ynnadnBaeT eMy 3a Kaxabli AeHb NPOCPOYKN HEYCTONKY (NeHu)
B pa3aMepe MornoBWHbI MPOLLEHTa CyMMbI NPeABapuUTEnbHOM onnaThl TOBapa.

HeycTolika (neHu) B3biCKMBaEeTCs CO AHA, Korga no [OroBopy Kynnu-mpogaxu nepegada ToBapa
notpebutento gormkHa Obina ObITb OCyLlecTBMeHa, A0 AHA Mepedayn ToBapa NOoTpebuTento mnm [o  AOHs
yOoOBreTBOPeHMS TpeboBaHUs NoTpebutens o Bo3BpaTe eMy NpeaBapuTENbHO YNIa4yeHHONW UM CYMMBI.

CyMma B3bICKaHHOW MOTpeEObUTENEM HEYCTOMKUN (MEHM) HE MOXET MNPEBLIWATL CyMMY MNpeaBapuUTenbHON
onnaTbl TOBapa.

4. TpeboBaHua noTpebuTens o BO3BpaTe ynnayeHHoW 3a ToBap CYMMbl U O MOSIHOM BO3MELLEHUU
yObITKOB noanexart yOOBreTBOPEHWMI0O NPOAaBLOM B TeyeHue [eCATUM [Hel CO  [OHA  npeabsBreHus
cooTBeTCTBYlOLWEro TpeboBaHus.

5. TpeGoBaHusi nOTpeGUTENs, ycTaHoBNeHHble hyHkTOM Jd HacTosien cTaThu, He noanexar
yOOBIETBOPEHMIO, €CNU NPOAaBeL, AOKaXeT, YTO HapyLLUeHWe CPOKOB nepegadv notpedbuTento npegsaputenbHO
ONna4YeHHOro ToBapa Npou30LLIIO BCNEACTBMUE HENPEOAONMMON CUMbl UMK No BUHE noTpebuTens.

Cratba 24. PacyeTbl ¢ NoTpebuTenem B crnydae NpMobpeTeHns UM ToBapa HeHaanexallero kayecTea

1. lNpu 3ameHe ToBapa HeHaaexallero kKayecTsa Ha TOBap 3TOM Xe Mapkum (3Tux e Moaenu u (unu)
apTvKyrna) nepepacyeT LeHbl ToBapa He Mpou3BOaUTCS.
(B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. Npun 3ameHe ToBapa HeHaanexallero kKa4yecTBa Ha Takom ke ToBap APYron Mapku (MoAenu, apTukyna)
B Crny4yae, ecnv LeHa ToBapa, noarexaiwlero 3amMeHe, HWXe LeHbl ToBapa, NpPedoCTaBMNEeHHOro B3aMeH,
noTpebuTensb AOMKEH JOMNaTUTL pasHULy B LEHax; B Crydae, ecnu LieHa ToBapa, MOAmMexallero 3ameHe,
Bblle LeEeHbl TOBapa, NpefoCTaBMEHHOrO B3aMeH, pas3Huua B LeHax BbinfadynBaetcsa notpebutento. LleHa
TOBapa, NoAnexallero 3aaMmeHe, onpegensieTcsd Ha MOMEHT €ro 3aMeHbl, a ecnu TpeboBaHne noTpebutens He
yOOBMEeTBOPEHO MpPOAAaBLOM, LEeHa 3aMeHseMOoro ToBapa W LUeHa nepedaBaemMoro B3aMeH ToBapa
OnNpeaenstTCs Ha MOMEHT BbIHECEHUS CyQOM peLleHns O 3aMeHe ToBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsaBnenns notpebutenem TpedboBaHMs O COPa3MEPHOM YMEHbLLUEHUM MOKYMHOW LEHbI
TOBapa B pacyeT NpuHMMaeTCd LieHa ToBapa Ha MOMEHT npeabsBreHus notpedutenem TpeboBaHus o6 yueHke
Unn, ecny oHo AOOPOBONBLHO HE YAOBMETBOPEHO, Ha MOMEHT BbIHECEHMS CYAOM pELUEHMS O COpa3MepHOM
YMEHbLUEHNM NOKYMHOM LEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. lMpun BO3BpaTe ToBapa HeHaAmnexallero kadyectBsa noTpebutenb BrnpaBe TpeboBaTb BO3MELLEHUS
pasHULbl MEXAY LIEHOW TOBapa, YCTAaHOBIIEHHOW JOTOBOPOM, M LIEHOW COOTBETCTBYIOLLErO TOBapa Ha MOMEHT
O0OpOBOMBHOrO  yOOBMETBOPEHNs Takoro TpeboBaHus wnu, ecnum  TpeboBaHne O0OpPOBOMBHO  He
yOOBIETBOPEHO, HA MOMEHT BbIHECEHUS CYOM PELLUEHUS.

(n. 4 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pea. PegepansHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHagnexallero KayecTBa, MpPOAAHHOrO B KpeauT, notpebuTento
BO3BpaLlaeTcsa ynnayeHHas 3a ToBap AeHeXHas CyMMa B pa3Mepe MoralleHHOro Ko AHH BO3BpaTa yKa3aHHOro
TOBapa KpeguTta, a Takke BO3MELLAeTCs nnarta 3a npegocTaBrieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
6. B cnyyae Bo3BpaTa TOBapa HeHaanexallero kadecrtBa, npuobpeteHHoOro notpebutenem 3a c4yet
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notpebutenbckoro kpeguTta (3amma), npogasel, obsizaH BO3BpaTMTb MOTPEOUTENIO ynnadveHHy 3a ToBap
OEHEXHYIO CyMMY, a Takke BO3MECTUTb ynnadveHHble NoTpebutTenem NpoLeHTbl M UHble NNaTexu Mo [oroBopy
noTpedbuTenbLCKOro kpeauTa (3anma).

(n. 6 BBegeH PepeparnbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

Cratbsa 25. [NpaBo noTpebutensa Ha oGMeH ToBapa Hagnexallero kayectsa

1. lMoTpebutenb BrnpaBe 0OMEHATb HEMPOAOBOSILCTBEHHbLI TOBap HaAfexallero kadecTBa Ha
aHanorM4yHbI ToBap y npoAaBua, y KOTOpOro 3TOT ToBap Obin npuoOpeTeH, ecnu ykasaHHbIl ToBap He
nogowen no opme, rabapvtam, acoHy, pacuBeTke, pasMmepy Unu KOMMIeKTauum.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb MMeeT nNpaBo Ha OOMeEH HEMpPOOOBONLCTBEHHONO TOBapa Haaflexalwero kadectsa B
TeYeHne YeTblpHaLaTN OHEN, HE CYNTas OHSI ero NOKYMKW.

O6MeH HenpoJoBOILCTBEHHOTO TOBapa HaAmnexallero Ka4yecTea NpoOBOAMTCS, ECIN yKa3aHHbIA TOBap He
Obin B ynoTtpebrneHnn, coxpaHeHbl €ro TOBapHbIA BuA, NoTpedbuTenbckue CBOWCTBA, MioMObl, habpuyHbie
SAPIbIKA, a TaKkke UMeEeTCs TOBapHbIN YEK UMK KacCoBbI Yek NMMBo MHOWM NoaTBEpPXKOALWMIA onnaTy YKasaHHOro
ToBapa [AokymeHT. OTcyTcTBME Yy nOTpebuTenss TOBapHOro Yeka WNM KaccoBOro 4eka Nnnbo MHoro
NOATBEPXKAAMOLLEro onnaTy ToBapa AOKYMEHTA HE NMLIaeT ero BO3MOXHOCTWU CCbIflaTbCsA Ha CBUAETENbCKUE
nokasaHus.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

lMepeyeHb TOBapoB, He MNoanexawmx OoOMeHy MO OCHOBaHWSM, YKa3aHHbIM B HACTOsLWEW cTaTtbe,
yTBepxaaetcs MNpasutensctBom Poccuiickon ®epepaumun.

2. B cnyyae, ecnu aHanorn4yHbIn ToBap OTCYTCTBYET B MNpogae Ha OeHb obpalweHusa notpebutens K
npogaeuy, NoTpebuTenb BrpaBe OTKa3aTbCA OT WCMOMHEHWs [OroBopa Kynnu-npogaxu Kn noTpeboBatb
BO3BpaTa YMiayeHHOW 3a yKasaHHblA TOBap OEHEXHOW CyMmMmbl. TpeboBaHue noTpedbuTens o Bo3BpaTe
ynrayYeHHoOW 3a yKa3aHHbIN TOBap AEHEXHOW CyMMbl NOANEXUT YOOBNETBOPEHUIO B TEYEHME TPEX OHEN CO [OHS
BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHuto noTpedbuTtena ¢ npogaBuoM oOMeH ToBapa MOXET ObiTb NPegycMOTpeH Mpu
NOCTYNSIEHUN aHanorM4yHoOro ToBapa B npogaxy. lNpogaeey 06a3aH He3aMeaANUTENBHO COOBLWUTL NOTpebuTento
O MOCTYNEHNN aHarNorM4Horo ToBapa B NPOAaAXY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 26. YTpaTtuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
Cratbs 26.1. ucTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa degepanbHbIiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JOroBop pPO3HWYHOW Kynnu-NpoOaXu MOXET ObiTb 3akM4YeH Ha OCHOBaHMU  O3HAKOMITEHUS
notpebutensa c npegnoXeHHbIM MpogaBLOM OMNWCaHMEM ToBapa MOCPEACTBOM KaTaroros, MPOCMEKTOB,
OyknetoB, (POTOCHMMKOB, CpPEeACTB CBA3N (TENEBU3NOHHOW, NOYTOBOW, PAAMOCBA3M U OPYIUX) WUIN  UHBIMU
UCKMoYaLWUMN BO3MOXHOCTb HEMOCPEACTBEHHOro 03HakoMneHus notpebutena ¢ TtoBapom nmbo obpasuom
TOBapa Npu 3akrn4eHnn Takoro Aorosopa (AMCTaHUMOHHBIN cnocob npogaxu ToBapa) crnocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBLoM A0 3aKMYeHMs JoroBopa AoImkHa ObiTe NpegocTaBneHa notpebutento mMHgopmauns o6
OCHOBHbIX MOTPEOUTENBCKMX CBOWCTBax TOBapa, 00 agpece (MecTe HaxOXAaeHusl) npofaBua, O MecTe
N3roTOBMEHNs ToBapa, 0 NONIHOM (PUPMEHHOM HavMMeHOBaHWWM (HaMMeHoBaHWM) npoaBua (M3rotoBuTeEnNs), O
ueHe 1 o6 ycrnosusx npnobpeTeHns ToBapa, O ero AoCTaBKe, CPOKe CryX0bbl, Cpoke rogHOCTU U rapaHTUAHOM
Cpoke, O Mopsigke onnaTbl ToBapa, a Takke O CpOKe, B TeYeHMe KOTOpOro [AeWCTBYeT MNpearoxeHne o
3aKmMYeHM JOroBopa.

3. MNoTpebuTtento B MOMEHT [OCTaBKM TOBapa JOJPKHA ObITb B MMCbMEHHOW opMe npedocTaBreHa
uHdopmauns 0 ToBape, NpedyCMOTPeHHas Eﬁﬁ HacTosero 3akoHa, a Takke npegycMOTpeHHas
m HacTosALLen cTaTbh nHOpMaLMsa O NOPSAKE U CPOKax BO3BpaTa ToBapa.

4. NoTpebutens BNpase oTkasaTbCcsa OT TOBapa B noboe BpeMsi 40 ero nepefadyu, a nocne nepegayu
ToBapa - B TeYeHUe cemMmn OHEN.

B cnyyae, ecnu nHcdopmaumsi o nopsigke U CpoKkax Bo3BpaTta ToBapa Haanexallero kadyectBa He Obina
npegocTaBneHa B MUCbMEHHOW )OpMe B MOMEHT OOCTaBKM TOBapa, NoTpebutenb BnpaBe oTkasaTbCHA OT
TOBapa B TeYEHMEe TPeX MecsALEB C MOMEHTa nepegaym ToBapa.

BosBpat ToBapa Hagnexallero kadectBa BO3MOXEH B Clydae, eCnu COXpaHeHbl ero TOBapHbIA BuA,
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noTpebuTenbckMe CBOWMCTBA, a TakkKe [OOKYMEHT, NoATBepXAarwwuid dakT U YCNoBUA MOKYMKW yKasaHHOro
ToBapa. OTcyTcTBME Yy MOTpeBuUTens OOKyMeHTa, noATBepxaatollero dakT M YCroBusl MOKYMKWM ToBapa, He
NULIAeT ero BO3MOXHOCTU CChINaTbCs Ha Apyrue AokasaTtenbcTea npuobpeTeHns ToBapa y AaHHOro NpoaasLa.

MoTpeGutens He BNpaBe oOTKasaTbCAd OT ToBapa HaAanexallero KadecTsa,  MMEOLLEro
nHOMBMAYanbHO-ONPeAeneHHbIe CBOWCTBA, ECMNY YKa3aHHbIN TOBap MOXET ObITb MUCMOMNb30BaH WCKMOYMTENbHO
npuoBpeTaroLwmM ero noTpedutenem.

Mpu oTkase NoTpebuTensa oT ToBapa NpodaBeL AOIMKeH BO3BPaTUTb MY AEHEXHYI0 CYMMY, YniadyeHHyto
notpebuTenem Mo [OOroBOpy, 3a MCKMIOYEHMEeM pacxodoB nNpoJaBLa Ha [O0CTaBky OT noTpebutens
BO3BpalLEHHOro ToBapa, He Mo3dHee YeM Yepes [OecATb [OHei CO [OHA MpeabsaBrneHus notpedutenem
COOTBETCTBYHOLLErO TpeBoBaHus.

5. MocneacTena npodaxu ToBapa HeHadnexallero KavyecTtBa_ AWUCTaHLIMOHHLIM CrocoBom mnpoaaku
TOBapa yCTaHOBMEHb! MOMNOXKEHUSIMU, MPeAyCMOTpeHHbIMU cTaTtbsimu [18 - B4 nactosiwero 3akowa.

Cratbs 26.2. [NpaBrna npogaxu oTaeNbHbIX BUOOB TOBapOB
(BBegeHa ®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAeNbHbIX BWOOB TOBApPOB YcTaHaBnueatoTcs [paBuTensctBoM Poccuiickon
denepauuu.

Mnaga lll. SALUUTA NPAB NOTPEBUTENEN NPU BbINONMHEHUU
PABOT (OKA3AHUM YCIIYT)

CraTtbs 27. Cpoku BbINOMHEHMS paboT (okas3aHus ycnyr)

1. VicnonHuTenb 0653aH OCyLLECTBUTL BbINOMHEHWE paboThl (OKa3aHue ycnyrn) B CpoK, YCTAHOBMEHHbIN
npaBunaMu BbINOSIHEHUS OTAENbHbIX BUAOB paboT (OKka3aHWsi OTAEeNbHbIX BMAOB YCIYr) UMW OOrOBOPOM O
BbIMOMHEHNN paboT (okasaHwu ycnyr). B poroBope 0O BbIMONHEHMM paboT (Oka3aHMM yCnyr) MoXeT
npegycmaTpuBaTbCsl CPOK BbIMONTHEHMS paboTbl (OKa3aHMs yCryru), €Ccnv ykasaHHbIMM NpaBufiamMm OH He
NpegyCMOTPEH, a Takke CPOK MeEHbLUed MPOAOIDKUTENbHOCTM, YEeM CpOK, YCTaHOBMEHHbIN YKa3aHHbIMU
npasunamu.

2. Cpok BbINonHeHns paboTbl (Oka3aHUsa ycnyrn) MoXeT ONpeaenaTbcs AaTton (nepuogom), K KOTOpPOW
OOMKHO ObITb 3aKOHYEHO BLINOMHEHWE paboTbl (oKasaHwue ycnyru) wnu (M) gaton (NepuofdoM), K KOTOPOW
NCMNOMHUTENb JOJMPKEH NPUCTYNUTL K BbIMOSTHEHWIO paboTbl (OKa3aHuIo yCryrm).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4yae, ecnu BbINONHEHWE paboTbl (Oka3aHWe YCryrn) OCyLLEeCTBRseTCAa No 4vacTtaM (QocTaBka
nepuognyeckon nevyaTn, TeEXHUYECKoe 06CnyXnBaHMe) B TeYEeHNe cpoka AeWCTBUS O0rosopa O BbIMOSTHEHWM
paboT (okaszaHum ycnyr), AOMKHbI NpeaycMaTpuBaTbCs COOTBETCTBYIOLLME CPOKU (MEPUOAbI) BbINONHEHUS Taknx
paboT (okasaHusa ycnyr).

Mo cornalueHno CTOPOH B JOTOBOPE MOTYT ObITb MPeayCMOTPEHbI TAKKE CPOKM 3aBEPLUEHNS] OTAENbHbIX
3TanoB paboTbl (MPOMEXYTOUHbIE CPOKM).

(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Cratba 28. NocneacTsust HapyLUEHUSI UCMONTHUTENEM CPOKOB BbINOMHEHUS paboT (okazaHus ycnyr)

1. Ecnv McnonHuTenb HapyLmWI CPOKK BbIMOSNTHEHMS paboThl (OKa3aHus yCryr) - CPoKM Hadana u (uMnum)
OKOHYaHUSA BbINOSIHEHMS paboTbl (OkasaHus ycnyru) u (MnvM) NPOMEXYTOYHbIE CPOKW BbIMOMHEHUS paboThl
(okasaHus ycryrm) unm Bo BpeMsi BbINONTHEHNS paboThl (OKa3aHWs YCyru) ctano o4eBUaHbIM, YTO OHa He OypeT
BbIMOMHEHA B CPOK, NoTpebutens No ceoemMy BbIGOPY Brpase:

(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-d3)

Ha3HaAYUTb UCMOSTHUTESIO HOBbIN CPOK;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nopy4nTb BbINOMHEHNE paboThl (OKa3aHve ycrnyrn) TpeTbMM NMuam 3a pa3yMHYH LieHY UK BbINOMHUTL ee
CBOMMW cvnamum 1 notpeboBaTb OT MCNONMHUTENS BO3MELLEHNS MOHECEHHbIX Pacxo4oB;

notpeboBaTb YMeHbLUEHMS LieHbl 3a BbINOMHEeHWe paboTbl (OKasaHue ycnyru);

0TKasaTbCs OT UCMOMHEHUS LOroBOpa O BbINOMHEHUN paboThl (OKa3aHUn ycnyri).

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens BnpaBe NnoTpeboBaTh Takke NMOMHOIO BO3MELLEHUS YObITKOB, MPUYNHEHHBIX EMY B CBSA3U C

HapyLleHEeM CPOKOB BbINOMHEHNST paboThl (OKkaszaHus ycnyru). YObITKM BO3MELLaOTCS B CPOKM, YCTAHOBIEHHbIE
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ONs yOOBNEeTBOPEHMS COOTBETCTBYIOLLMX TpeboOBaHMIN NnoTpebuTens.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble NOTpebuTENEM HOBbIE CPOKM BbIMOSIHEHMS paboThl (OKa3aHus YCryrM) ykasblBalOTCH B
[0roBope 0O BbINMOSIHEHUN PaboThl (OKa3aHuM yCryrm).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cny4ae npocpoykmn HOBbLIX CPOKOB NOTPeBUTENb BNpaBe NpeabsBUTL UCNOMHUTENIO MHble TpeboBaHus,
YCTaHOBIEHHbIE m HacCTOsILLEN CTaTbM.

3. UeHa BbiNonHeHHON paboTbl (OKa3aHHOW ycryru), Bo3Bpaljaemasi notpebutento npu oTkase oOT
NCMOMHEHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKa3aHuM yCryru), a Takke yduTbiBaemasi npyu YMEHbLUEHUU

€Hbl BbINMOJSIHEHHOW paboTbl (OKa3aHHOWM YCIyru), onpeaensieTcsi B COOTBETCTBMM € NMyHkTamu 3, 4 n 5
E_ZJ HacToswero 3akoHa.
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpuv oTKa3e OT WUCMOSNHEHNSI OOrOBOpa O BbIMONIHEHWMM paboTbl (OKa3aHUWM YCnyru) UCMOMHUTENb He
BrpaBe TpeboBaTb BO3MELLEHUS CBOUX 3aTpaT, MPOU3BEAEHHbIX B MPOLIeCcCe BbIMNOMHEHMA paboTbl (OKasaHus
ycnyru), a Takke nnatbl 3a BbIMOMHEHHYIO paboTy (OKasaHHyK YCMyry), 3a WCKIHOYEHUEM chy4asl, €ecnv
noTpeduTenb NPUHAN BbIMOMHEHHYO paboTy (OKa3aHHyH ycnyry).

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

AB3au ncknoyeH. - defepanbHbli 3akoH oT 17.12.1999 N 212-$3.

5. B cnyyae HapyleHUsi YCTaHOBMEHHbLIX CPOKOB BbIMOMIHEHMSA paboTbl (OKasaHWs ycriyru) unm
HasHa4yeHHbIX MOTpedMTeNnemM Ha OCHOBaHWUK M_QL_ﬂ HaCTOSILLEN CTATbU HOBbIX CPOKOB MWCMOSIHUTENb
ynnadvBaeT noTpebutento 3a kaxabl AeHb (4ac, ecnm Cpok onpedeneH B Yacax) NPOCPOYKM HEYCTOWKY (MEHH0)
B pa3Mepe Tpex NPOLEHTOB LieHbl BLINOMTHEHWST paboTbl (OKa3aHus yCcrnyri), a ecnn LieHa BbIMONHEHUS paboThl
(okasaHwus ycryrn) 4OroBopoM O BbINOSIHEHUM paboT (OKaszaHMKM YCNyr) He onpeaeneHa - obWwen LUeHbl 3akasa.
[oroBopoM O BbINOMHEHWM paboT (OkaszaHUWM yCnyr) Mexgy noTpedbuTenem M UCMOMHUTENEM MOXET ObITb
yCcTaHoBIeH 6ornee BbICOKMI pa3mep HEeYCTOWKN (MeHw).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtonka (NeHs) 3a HapylleHWe CpPOKOB Havarna BbINOMHEeHWst paboTbl (Oka3aHus ycnyru), ee atana
B3bICKMBAETCA 3a Kaxabli AeHb (4ac, ecnu Cpok onpedeneH B 4acax) MPOCPOYKM BMAMAOTb A0 Hadana
BbIMOMHEHNs1 paboTbl (okasaHusA ycnyrn), ee adTana wnu npeabsBneHns notpebutenem TpeboBaHum,
NnpenycMOTPEHHbIX m HaCTOosILLEN CcTaTb.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtonka (NeHsl) 3a HapyLleHne CPOKOB OKOHYaHMWS BbINOMHEHNst paboThl (OKasaHust ycnyru), ee atana
B3bICKMBAETCA 3a KaxAbll OeHb (4ac, ecrnv CpoK onpedeneH B 4Yacax) MpOCPOYKM BMMOTb O OKOHYaHMS
BbINONTHEHNSA paboTbl__(oKaszaHus ycnyrn), ee 3tana wnu npeabsiBneHuss notpebutenem TpeboBaHWUi,
npeaycMoTpPeHHbIX m HaCTOsILLEeN CcTaTb.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cymma B3bICKaHHOM NoTpebuTenem HeycTomkM (MeHW) He MOXeT MNpeBblwaTtb LEeHY OTAENbHOro BuAaa
BbINOMHEHNs1 paboTbl (OKa3aHWst ycrnyrn) unm obLyto LeHy 3akasa, eCrm LeHa BbINOMIHEHUA OTAENbHOro BuAaa
paboTbl (OKasaHus ycnyrn) He onpeaerieHa A0roBOPOM O BhINONHEHUM paboTbl (OKa3aHWUM YCIyri).

Pa3mep HeycTonku (NeHn) onpenenseTcs, UCXOAst U3 LieHbl BbINMOSIHEHNST paboTbl (OkasaHusl ycryru), a
€CInN ykaszaHHas LieHa He onpefeneHa, ncxoas vM3 oblien LeHbl 3akas3a, CyllecTBOBaBLUEW B TOM MecTe, B
KoTopoM TpeboBaHMe nOTpebuTens [[OMKHO Obifo  ObiTb  YOOBNETBOPEHO MWCMNOMHUTENEM B  [EHb
[OOPOBOMBHOIO YA0BMNETBOPEHNST Takoro TpeboBaHUs unu B AeHb BblHECEHMS CyAebHOro pelueHus, ecrnu
TpeboBaHme noTpedbutens 4OO6POBOMNBHO YAOBNETBOPEHO HE ObIIO.

6. TpeGoBaHusi nOTPeGUTENs, ycTaHoBNEHHble hyHkToM 1 HacTosiien cTaThW, He noanexar
YOOBIIETBOPEHMWIO, €CNN UCMONHUTENb [OKaXKeT, YTO HapyLlleHMe CPOKOB BbINOMHEHUS paboTbl (OkaszaHus
yCnyrv) Npon3oLuno BCneacTBME HEMPEOLONIMMON CUMbl UK MO BUHE NOTpebuTens.

CraTtba 29. lNpaBa noTpebuTtens npu OOGHAPYXEHUN HeOOCTAaTKOB BbINOSIHEHHOW pPaboThl (OKasaHHOM
ycnyru)

1. NoTpebutens npn obHapY>XeHNN HEAOCTATKOB BbINOSIHEHHONM paboTbl (OKa3aHHOW ycryru) Bnpaee Mo
cBOeMy Bblbopy noTpeboBaTb:

6e3B03Me3HOro yCTpaHeHNss He4OCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOM yCryri);

COOTBETCTBYIOLLETO YMEHbLUEHWS LLEHbI BLINMOMHEHHON paboTbl (OKa3aHHOM ycrnyru);

0€e3B03MEe3HOro M3roTOBIEHWA OPYroM Bely M3 OOHOPOLHOrO MaTepuana Takoro Xe KavecTBa MIu
MOBTOPHOTO BbINOMNHEHUA paboTbl. [pn aTom noTpebutens obsidaH BO3BPaTUTb paHee MepedaHHyr emy
UCMNOMHMTENEM BelLlb;

BO3MELLIEHMS MOHECEHHBIX MM PacxogoB MO YCTPAHEHMIO HEQOCTATKOB BbIMOMHEHHOW paboThl (OKka3aHHOM
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yCInyru) CBOMM1 Cunamm unmn TpeTbUMmn NnLamu.

YpooenetBopeHne TpeboBaHui noTpedbutens o ©0e3BO3ME3OHOM YCTpaHeHUM HepocTaTkoB, 0O
W3roTOBMEHNN APYron BeLW WM O MOBTOPHOM BbIMOMHEHWM paboTbl (OKasaHuu ycnyrn) He ocBoboxpaeT
NCMNOMHMTENS OT OTBETCTBEHHOCTU B DOPME HEYCTOWMKM 3a HapyLUeHMe CPOKa OKOHYaHWSI BbINOMIHEHUSA paboThl
(okazaHwus ycnyrw).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTens BNpaBe oTka3aTbCA OT UCTMIONTHEHUS] [OrOBOPA O BbINOMHEHUN paboThl (OKa3aHUM ycnyrn) u
notpeboBaTb NOMHOIO BO3MELLEHNS YOLITKOB, ECITN B YCTAHOBMEHHBIN YKa3aHHbIM JOrOBOPOM CPOK HEeAOCTaTKM
BbINOMHEHHON paboTbl (OKa3aHHOW YCNyrn) He YyCTpaHeHbl ucrnonHutenem. [loTpebutens Takke Bnpase
OTKa3aTbCs OT WCMOJSIHEHMSI LOroBOpa O BbIMOSHEHUM paboTbl (OkasaHuM ycnyru), ecnm MM OBHapyXXeHbl
CYLLeCTBEHHbIE HEAOCTaTKM BbINOMIHEHHOW paboThbl (OKa3aHHON YCMYrn) UK UHbIE CYLLECTBEHHbIE OTCTYNIEeHUs
OT yCroBuI JOrosopa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens BNpaBe NnoTpeboBaTh TakkKe NOMHOIO BO3MELLEHUS YObITKOB, MPUYNHEHHBIX EMY B CBSA3U C
HeJoCTaTKaMu BbINOMIHEHHOW paboThl (Oka3aHHOW ycnyri). YObITKM BO3MeELLaloTCsl B CPOKM, YCTAHOBIIEHHbIE
ONS yOOBNeTBOPEHMS COOTBETCTBYOLLMX TpeboBaHui noTpebutens.

2. LleHa BbINOMHEHHOW paboTbl (OKa3aHHOMW ycnyru), Bo3Bpallaemasi notpebutento npu oTkase oT
NCNOSTHEHNS AOroBopa O BbINONHEHUM paboThbl (OKa3aHuM YCryrv), a Takke yduTbiBaemMasi npu yMeHbLUEHUU

€Hbl BbIMONHEHHON paboTbl (Oka3aHHOW ycryru), onpeaenseTcs B COOTBETCTBUM C NyHkTamu 3, 4 n 5
éﬁl HacTosiLero 3akoHa.
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHbIE C HedoCTaTkamMu BbIMOSTHEHHOW paboThl (OKa3aHHOW YCryru), MoryT ObiTb
npeabsaBneHbl Npy NPUHATAM BbINOMHEHHOW paboTbl (OKa3aHHOW yCryrm) UM B XOAE BbINOMHEHUs paboThbl
(okasaHus ycnyrn) nubo, ecnn HEBO3MOXHO OOHapyXWUTb HeOOCTaTKM MpU MPUHATUW BbINONIHEHHOW paboThl
(okasaHHOM ycryru), B TedeHne CPOKOB, YCTAHOBMEHHbIX HACTOSALLMM MYHKTOM.

MoTpebuTens BNpaBe nNpeabsBnATb TpebOBaHUA, CBS3aHHble C HeAoCTaTKaMu BbINOMHEHHON paboThbl
(okasaHHoOM ycnyru), ecnu oHM obHapyXeHbl B TEYEHWE rapaHTUAHOIO CpoKa, a NPy ero OTCYTCTBUMN B pa3yMHbIN
CpOK, B Mpegenax AByx NeT CO OHSA MNPUHATUS BbINOMHEHHON paboTbl (Oka3aHHOW yCcnyrn) unuv nAtv neT B
OTHOLLIEHMN HEOCTATKOB B CTPOEHUM M MHOM HEOBWXXUMOM MMYLLIECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. VicnonHuTenb oTBEYaeT 3a HeAOCTaTKM paboThl (YCnyrn), Ha KOTOPYH He YCTaHOBMEH rapaHTUMHbIN
CPOK, eCnv NOTPedUTENb JOKAXKET, YTO OHN BOSHMKIN A0 €€ NPUHATUS UM UMW MO MNpUYMHaM, BO3HWKLLIMM [0
3TOro MOMEHTA.

B oTHoweHnn paboTkl (ycnyru), Ha KOTOPYHO YCTaHOBIEH rapaHTUAHbIA CPOK, MCMOMHWUTENb OTBEeYaeT 3a
€e HeJoCTaTKW, €CnU He [OKaXKeT, YTO OHW BO3HUKNKU Mnocne npuHsatus paboTtel (ycnyrn) noTpebutenem
BCreACTBME HapyLLIEHUs UM NpaBui UCMNOMNb30BaHUSA pesynbTata paboTsbl (ycnyru), AeNCTBUA TPETbUX NUL, Unu
HenpeoaoNMMMON CUSbI.

(n. 4 BBegeH PepeparnbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

5. B cniyyasix, Korga npeayCMOTPEHHbI OOFOBOPOM TapaHTUMHBLIA CPOK COCTaBnsieT MeHee ABYyX neT
(MATK neT Ha HeABWXMMOE MMYLLECTBO) U HedocTaTkM paboTbl (ycryrn) obHapyxeHbl noTpebutenem no
NCTEYEHUM rapaHTUAHOTO CpoKa, HO B Mpegenax AByX neT (NATM NeT Ha HeaBWXMMOE WMYLLECTBO),
notpebutens BnpaBe npeabsBUTb TpeboBaHUS, MNpPeayCMOTPEHHbIE HacTosWen cTaTtbk, ecnu
OOKaXeT, YTO TakMe HeAOCTaTKM BO3HUKIM 4O NPUHATUA UM pesynbTata paboTbl (ycryru) unvM no npuynHam,
BO3HWKLUMM [0 3TOFO0 MOMEHTA.

(n. 5 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B criyyae BbIsiBNeHMs CyLeCTBEHHbIX HeAoCTaTKoB paboThl (ycryri) notTpedbuTens BNpaBe NpeabsaBuTb
ucnonHuTento TpebosaHne O 6e3BO3ME3OHOM YCTPaHEHWM HEedOoCTaTKOB, €Cnu JOKaxeT, 4YTO HegocTaTKu
BO3HMKIN OO NPUHATMA UM pesynbTaTa paboTbl (ycrnyrn) unu no npuymMHam, BO3HUKLIMM 0O 3TOr0 MOMeEHTa. 3T0
TpeboBaHne MOXeT ObITb NPeLbABIEHO, ECNM TakMe HeJocTaTku OOHapYXXeHbl MO UCTeYeHUM OBYX NeT (MATu
NeT B OTHOLLEHWM HEABWXKUMOIO UMYLLECTBA) CO AHS MPUHATUA pe3ynbTaTa paboTtbl (ycnyrn), HO B npegenax
YCTaHOBIMEHHOIO Ha pe3ynbTaT paboTbl (YyCnyrn) cpoka crny0bl unm B Te4EHNe OeCATU NeT CO OHA MPUHSATUS
pesynbTarta paboTbl (ycnyru) notpedbuTtenem, ecrnm Cpok cnyxobl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He
YOOBMNETBOPEHO B TEYEHME ABaAUaTM AHEW CO OHA ero npegbsBreHus notpebutenem unu obHapy>KEeHHbIV
HeJoCTaToK SABMSETCH HeyCTpaHUMbIM, MOTpebuTens No cBoemy BblGopy Bnpase TpebosaTb:

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLETO YMEHbLUEHWS LiEHbI 32 BbINOMHEHHYIO paboTy (OKasaHHy ycnyry);

BO3MELLEHMS MOHECEHHbIX UM PAcXOAO0B MO YCTPAHEHUIO HEAOCTATKOB BbIMONIHEHHOW PaboThl (OKa3aHHOM
yCnyru) CBoMMy CunamMmm unm TpeTbuMun nnuamu;

OTKasa OT UCMNOSMHEHNs 4OroBopa O BbINOMHEHUN paboThbl (OKa3aHUW yCnyrn) n BO3MELLEHNS YObITKOB.
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(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
Cratbs 30. Cpoku yCcTpaHeHUst He4OCTATKOB BbIMOSTHEHHOW paboThl (OKa3aHHOW YCIyru)

Hepoctatkn paboTbl (ycrnyrm) 4OMKHbI OblTb YCTPAHEHbI UCMOMHUTENEM B pa3yMHbIA CPOK, Ha3HaYEeHHbIN
notpebutenem.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au nckntoveH. - PegepanbHbIvi 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI noTpebuTenem Cpok yCTpaHeHUss HeJOoCTaTKoOB ToBapa YKa3biBaeTCcs B AOroBOpE WM B
WHOM nNOAMMCbIBAEMOM CTOpPOHaMKM [dOKyMeHTe J5mbo B 3asBMEeHUW, HanpaBfeHHOM noTpebuTtenem
NCNOSTHUTENIO.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3a HapyLleHue NnpeyCMOTPEHHbIX HAaCTOSLLEN CTaTbeN CPOKOB YCTPAHEHUS HELOCTaTKOB BbINONHEHHOM
paboTbl (OKa3aHHOW YCMyrM) UCMOMHUTENb YNnadymBaeT NnoTpebuTento 3a Kaxabli AeHb MPOCPOYKM HEYCTOMK
(neH0), pasmep M NOpPSOOK MCYUCIIEHMST KOTOPOW OMpedensitoTcs B COOTBETCTBUM C MYHKTOM 5 Eﬁé
HacTosLWero 3akoHa.

B cnyyae HapyweHus ykasaHHbIX CPOKOB MOTpebutenb BnpaBe MNpeabsBUTb WUCMNOMHUTENIO WHbIE
TpeboBaHusi, NpegyCMOTPEHHbIE mfm H cratbu 29 HacTosLero 3akoHa.

Cratbs 31. Cpoku yooBneTBOpeHusl oTaenbHbIX TpeboBaHuii noTpebuTens

1. TpeboBaHusa NnoTpebuTtensi 00 yMEHbLUEHNN LiEHbl 3a BbIMNOSIHEHHYD paboTy (OKasaHHyk ycnyry), o
BO3MELLEHUN PacxXOdoB MO YCTPAHEHWID HeOOoCTaTKOB BbIMNOMHEHHOW paboTbl (OKa3aHHOW YCnyrn) CBOMMM
cunamy unu TpeTbMMU NLamMK, a Takke O BO3BpaTe ynnadeHHon 3a paboTy (ycnyry) OEHEXHOW CymMMbl U
BO3MeELLEeHUN YObITKOB, NPUYMHEHHbIX B CBA3M C OTKA30M OT UCMOMHEHMS 4OroBopa, NPeayCMOTPEHHbIE MYHKTOM
1 EELE n m v B_crateu 29 HacTosiwero 3akoHa, noanexar YOOBMETBOPEHNIO B AECSATUOHEBHbIN
CPOK CO OHS MpeabsBNeHNs COOTBETCTBYHOLLIEro TpeboBaHusS.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusa notpebuTens o 6e3B03Me34HOM N3rOTOBNEHNN APYron BELM M3 OOHOPOOHOro MaTtepmana
TaKOrO e KayecTBa M O NOBTOPHOM BbIMOSIHEHUM PabOoThl (OKa3aHuu yCryru) nognexar yOoBNeTBOPEHWIO B
CPOK, YCTaHOBIEHHbIN A5 CPOYHOrO BbINOMHEHMSA paboThl (OKasaHus ycryru), a B criydae, ecnu 3ToT CPOK He
YCTaHOBIEH, B CPOK, MPeyCMOTPEHHbIA LOrOBOPOM O BbINOSIHEHUMN paboThl (OKka3aHUM ycnyru), KOTopbin Obin
HeHagexaltle UCMOSHEH.

3. 3a HapyweHue npeayCMOTPEHHbIX HACTOSLEN CTaTbel CPOKOB YAOBNETBOPEHUSA OTAENbHbIX
TpeboBaHWi NOTpedbuTens CNOMNHUTENb YynnadMBaeT NOTPebUTEento 3a KaxAbli AeHb MPOCPOYKM HEYCTOWK
(neHw0), pasmep M NOPSAOK MCUYUCMEHWS KOTOPOW OMNPenensalTcsd B COOTBETCTBUMU C MYHKTOM SEmé
HacTosiLero 3akoHa.

B cnyyae HapylieHusi CpPOKOB, YyKa3aHHbIX Bm n B nacrosiweit cratbu, notpe6utens Bnpase
NpeabaBUTL WCTOMHUTENI0 MHbIe TpeboBaHWs, NpeayCMOTpeHHble nyHkTom 1 kratew 28 v oyukramu 1w
cTaTbk 29 HacTosLlero 3akoHa.

Cratbsa 32. [NpaBo noTpebutensa Ha 0Tka3z OT UCMOSIHEHUA AOroBopa O BbINOMHEHUM pPaboT (okasaHuu
ycnyr)

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens BNpaBe 0TKa3aTbCs OT UCMOSMTHEHMS JOrOBOpa O BbINOMAHEHUN paboT (OKasaHuM ycnyr) B
noboe BpemsA nNpu ycnoBuu onnaTbl UCMOMHUTENO (PAKTUYECKU MOHECEHHbLIX MM PAacXOAOB, CBSA3aHHbLIX C
ncrnonHeHnem obs3aTensCcTB N0 4aHHOMY IOrOBOPY.

Cratbs 33. CMeTa Ha BbINOSIHEHNE paboThl (OKa3aHWe YCnyru)

1. Ha BbinonHeHue paboThbl (OKkasaHue ycnyru), npegyCMOTPEeHHOW OOroBOPOM O BbIMOMHEHUM paboTbl
(okasaHum ycnyru), MoXeT BblTb COCTaBneHa TBepAas Unu npnubnuantensHas cmeTa.

CocTaBneHune Takoi cMeTbl No TpeboBaHMIo NOTpebuTens NNy ncnonHUTens obsasaTtensHo.

2. VicnonHutenb He BnpaBe TpeboBaTb yBENUYEHNsSI TBEPAON CMETHI, @ NOTPEOUTENb - €€ YMEHbLUEHUS, B
TOM 4ncne B Criyyae, Korga B MOMEHT 3aKOYeHMs1 JOroBopa MCKMoYyanacb BO3MOXHOCTb NPedycMOTpeTb
MOMHbIA 06BEM NoASIeXaLLMX BbIMOSTHEHNIO paboT (OKa3aHUIo yCnyr) UM HeoBXOAMMBIX OS5 3TOr0 pacxonoB.

WcnonHutens umeeT npaso TpeboBaTh yBENUYEHUsT TBEPAON CMETbI NPU CYLLECTBEHHOM BO3pacTaHuu

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka

www.consultant.ru CtpaHuua 20 u3 27


http://www.consultant.ru
http://www.consultant.ru

3akoH P® o1 07.02.1992 N 2300-1 [lOKyMEHT NPEAOCTABNEH

KoncyneTadtllntoc
(pea. ot 13.07.2015) . DNata coxpaHeHus: 04.08.2015
"O 3awwuTe npas notpebutenen”

CTOMMOCTN MaTtepuanoB M 000pyaoBaHUS, NPEeAOCTaBMSEMbIX WCMOMHUTENEM, a TakkKe OKa3blBAEMbLIX emy
TPETbUMKU NWLL@MMK YCYr, KOTOPOe Henb3s Oblo MpeaycMOTpeTb Mpu 3akntoyveHuu gorosopa. lNMpu oTkase
notpebuTens BbINOMHUTL 3TO TpeboBaHWe MCMNONHUTENb BNpaBe pacToOprHyTb AOroBop B cyaebHOM nopsgke.
(n. 2 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnn Bo3HUKNa HEO6XOOMMOCTE BbIMOMHEHUSA LOMNOSMHUTENBHBLIX PaboT (oKasaHus LONONHUTENbHbIX
ycryr) M no 3TOM MNpUYMHE CYLIECTBEHHOro MNpEBbILWEHUS NPUONU3NTENBHON CMETbl, UCMONMHUTENb 0653aH
CBOEBPEMEHHO NpeaynpeanTb 06 aToM noTpedbutens. Ecnv notpebutens He gan cornacue Ha npeBbleHVE
NpuGnM3NTENbLHON CMETLI, OH BNpaBe OTkas3aTbCsA OT WUCMOMHEHWs JoroBopa. B aTtoM cnydae wcnomHutenb
MoxeT TpeboBaTb OT NOTpedbuTens ynnartbl LeHbl 3a BbINOMHEHHYI0 paboTy (OKa3aHHY yCnyry).

WcnonHutenb, CBOEBPEMEHHO He MpedynpeavBLUMi NOTpebutend O HeobxoaMMoCTM NpeBbieHUs
npuénuanTeneHon cMeTbl, 06583aH UCNONMHUTL AOrOBOp, COXpaHAs nNpaBo Ha onnaty pabotel (ycnyrn) B
npegenax npubNU3NTensHON CMeThbI.

(n. 3 BBegeH defeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ctatbsl 34. BeinonHeHue paboTbl U3 MaTepuarna UCroNHUTEnNs

1. VicnonHuTene 0653aH BbINOMHUTE paboTy, OnNpedeneHHyt AOroBOPOM O BbIMOMHEHWM paboTbl, w3
CBOEro MaTepuana v CBOUMWN CPeacTBamMm, ECNY MHOE He NpegyCMOTPEHO AOTOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Vcnonnutenb, NnpegocTaBuBLUN MaTepuan ans BbIMONHEHMS paboTbl, OTBEYaeT 3a ero HeHagnexaiee
KayecTBO Mo NpaBunam o6 OTBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaAIeXallero kKa4ecTsa.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepvan ucnonHuTens onnadymBaetca notpebutenem npu 3akniOYeHWUM YyKasaHHOro [Jdorosopa
MOMHOCTBIO N B pasMmepe, ykasaHHOM B [OrOBOpPE O BbINOMHEHWUM paboTbl C YCMOBMEM OKOHYATENLHOro
pacyeTa npu nonyyYyeHun noTpebmTenemM BbIMONIHEHHON NCMONHUTENeM paboTbl, €Crn MHOW MOPSAOK pacyeToB
3a maTepuan UCNONHUTENs He NPeaYyCMOTPEH CornalleHNeM CTOPOH.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npegyCcMOTPEHHbIX [OOrOBOPOM O BbIMOMHEHMU paboTbl, MaTepuan MOXeT ObiTb
npegocTaBneH ucnonHuTenem notpedbutento B kpegut. Nocnegytowee nameHeHne LeHbl NpeaoCcTaBneHHOro B
KpeauT matepuana UcnonHUTens He Bneyet 3a cobon nepepacyeTa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Martepuan WCMONMHUTENA W Heobxogumble [MiS BbINOMHEHMA paboTbl TEXHUYECKNE CpeacTea,

WHCTPYMEHTBI M NpoYee OOCTaBMAKTCHA K MECTY BbINOMHEHNs paboT UCNoNHUTENEM.

KoHcynbTaHTlIn0C: NnpuMmeyaHue.
O npyvMeHeHnM NonoXeHun ctatbn 35 K OTHOLLIEHWNSIM MO JOrOBOPY, CBA3aHHOMY C OKas3aHMeM yCryr no
XUMUYECKOI YNCTKE U3genuii, cMm. nncbMo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

Cratbsa 35. BeinonHeHue paboTbl U3 MaTepuana (¢ Bewbto) notpebutens

1. Ecnn paboTta BbINOMHAETCS MOMHOCTLIO MMM 4acTMYHO U3 Martepuana (C Belpblo) noTpebutens,
MCrnonHMTENb OTBEYAET 3@ COXPAHHOCTb 3TOro Marepuana (BeLm) u NpaBuIibHOE ero NCNosb30BaHuMe.

Wcnonuutens oba3aH:

npegynpeanTs NOTpPedbutenss O  HENPUrogHOCTM WM HeJoOpOKAYeCTBEHHOCTU  NepeaaHHoro
notpebutenem maTepuana (Bewm);

npeacTaBnTb oTYeT 06 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb ero OCTaTok.

B cnyyae nomHoM wunu YacTuyHOW yTpaTthbl (nNoBpexaeHus) matepuana (Bewwu), MPUHATOrO  OT
notpebutens, ncnonHUTenb 0653aH B TPEXAHEBHbIV CPOK 3aMEHWUTb €ro OAHOPOAHLIM MaTepuasnom (BeLyblo)
aHarnorM4yHoro Ka4yecTBa 1 Mo XenaHuo NoTpedbutens n3roToBMTb M3genne n3 ogHOPOAHOro matepuana (Bewm)
B pa3yMHbI CPOK, a Mpu OTCYTCTBUM OOHOPOAHOrO Matepuana (BelLn) aHanorMyHoro kavecrtBa - BO3MECTUTb
noTpebutenio ABYKpaTHYIO LieHy YTpayeHHoro (MoBpexXAeHHOro) MaTepuana (BewM), a Takke pacxofpl,
NoHeceHHble noTpebuTenem.

2. LleHa yTpayeHHoro (noBpexaeHHoOro) matepuana (BeLwu) onpegensercs, UCXo4a n3 LeHbl MaTepuana
(Bewm), cyulecTBOBaBLUEN B TOM MeCcTe, B KOTOpOM TpeboBaHuMe noTpebutenss AO/mMKHO 6bino ObiTb
yOOBIIETBOPEHO WUCMOMHMTENEM B AeHb 0OOPOBONBHOIO YAOBNETBOPEHUS Takoro TpeboBaHuA MM B AeHb
BblHECEHUSA cyaebHOro peweHus, ecnv TpeboBaHme noTpedbutens LOOPOBONBHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (Bewn), nepegaBaeMoro MUCMOMHUTENO, OMpeaensieTcsa B [OroBOpe O BbIMOMHEHUU
paboTbl UMM B MHOM OOKYMeHTe (KBUTaHLMK, 3aKase), NoATBEPXKOatoLEeM ero 3ako4eHne.

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka

www.consultant.ru CtpaHuua 21 u3 27


http://www.consultant.ru
http://www.consultant.ru

3akoH PP ot 07.02.1992 N 2300-1
(pegn. ot 13.07.2015)
"O 3awwuTe npas notpebutenen”

HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHeHus: 04.08.2015

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. VicnonHutenb ocBOOOXAaeTCcs OT OTBETCTBEHHOCTM 3a MOSHYO UK YaCTUYHYO yTpaTy (NMOBpeXaeHne)
mMaTepuana (Bewu), NPUHATOrO MM OT NOoTpebuTtens, ecnv notpebutens npegynpexaeH ucrnonHutenem o6
0coObIx CBOMCTBaxX Matepuarna (BeLu), KoTopble MOryT MOBMeYb 3a COOON ero MNOMHY UM YacTUYHYI0 yTpaTy
(noBpexxgeHvne) nnbo ecnm ykasaHHble CBOWCTBa MaTtepuana (Bewm) He Mornm ObiTb OBHapyXeHbl Mpu
Haznexalleln npuemMke UCNOoMHUTENEM 3TOro MaTepuana (BeLum).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 36. O6s3aHHOCTb UCNoNHUTENS UHgopMMpoBaTb NoTpebutensa ob obcToAaTenbCcTBaX, KOTOpble
MOTryT MOBMUATb Ha KA4YeCTBO BbIMOMHAEMON paboTbl (OkasbiBaeMoOW YCIyrv) wnu noeredb 3a cobon
HEBO3MOXHOCTb €€ 3aBepLUEHMS B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Wcnonnutenb 06s3aH cBOEBpEMEHHO MHOPMUPOBATL NOTPEOUTENSA O TOM, YTO COGMIOAEHNE YyKa3aHun
notpebutens n nHble 06CTOATENBCTBA, 3aBUCALLME OT NOTPeOMTENsd, MOryT CHM3UTb KayeCTBO BbIMOSTHAEMOMN
paboTbl (OKa3biBaEMOW yCryr) unm noerneyb 3a co00 HEBO3MOXHOCTb €€ 3aBEpPLUEHNST B CPOK.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutenb, HECMOTPSi HA CBOEBPEMEHHOE M 060CHOBaAHHOE MH(POPMUPOBAHUE UCMONHUTENEM, B
pa3yMHbI CPOK HE 3aMEHUT HEMPUrOAHbLIA UM HeoOpOKaYeCTBEHHLIN MaTepuarn, He W3MEHUT yKasaHunh o
cnocobe BbINONHEHMS paboTbl (OKaszaHus ycnyrn) nMbo He YCTPaHUT MHbIX OOCTOATENbCTB, KOTOpble MOryT
CHU3WNTb Ka4yecTBO BbIMNOMHSAEMON paboTbl (OKa3biBAEMOW YCMNyru), WCMONHUTENb BrpaBe oOTKa3aTbCA OT
WCMOJTHEHNS O0roBopa O BbIMOSIHEHUM paboTbl (OKasaHuUM ycnyru) m notpeboBaTb MOJSTHOMO BO3MELLEHMS
yObITKOB.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 37. lNopagok 1 popMbl onnaThl BbINOHEHHOW paboThbl (OKa3aHHOW yCryri)
(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 27.07.2006 N 140-03)

MoTpebuTtenb 065s13aH onNaTUTL OKasaHHbIE EMY YCIyrM B MOPSAKE WU B CPOKW, KOTOPbIE YCTaHOBIEHbI
[OrOBOPOM C MUCMOSHUTENEM.

(vacTb nepBag B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

MoTpebuTtens 06s3aH OMNaTUTb BLIMOMHEHHYKD MWCMOMHWUTENEM B MOSIHOM 00beme paboTy nocne ee
nNpuHATMA noTpebutenem. C cornacusa notpedbutens pabota MoxeT ObiTb onnavyeHa MM Npy 3aKYEHUM
Jorosopa B NOSIHOM pa3mepe 1nv nyTemM Bbldayn aBaHca.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

Onnata okasaHHbIX YCryr (BbINOMHEHHLIX pPaboT) MpPOU3BOAUTCS MOCPEACTBOM  HanMYHBLIX UMK
6Ge3Hanm4yHbIX pacyeToB B COOTBETCTBMM C 3akoHoAaTenbCcTBOM Poccuiickon ®eaepauun.
(4acTb TpeTbs BBeaeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

lMpu ucnonb3oBaHWM HanNW4yHOW (POPMbl pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebuTenem
NpoM3BOANTCHA B COOTBETCTBMU C yKasdaHMeM npogasLa (MCMOMHUTENS) NyTEM BHECEHUS HaNnWYHbIX OEeHEXHbIX
CpeAcTB npogasuy (MCnonHMTEN), MO0 B KpeauTHy opraHusauuto, nmbo nnaTexHoMy areHTy,
OCYLLECTBMAIOLLEMY AEATENBHOCTL NO NpUeMy nnatexen (uUanyeckux nuy, NMbo GaHKOBCKOMY NnaTeXHoMYy
areHTy (cybareHTy), OCyLLeCTBRSAOLWEMY OEATENbHOCTb B COOTBETCTBMM C 3aKOHOOATENbLCTBOM O GaHkax U
©aHKOBCKOWN 0eATENbHOCTU, ECNIN MHOE HE YCTaHOBMEHO hefeparnbHbiMU 3aKOHAMM U MHBIMW HOPMaTWBHBIMU
npaBoBbIMKN akTamu Poccuiickon depepaumun. NMpu atom obsA3aTenbcTtBa noTpedbuTens neped npoaaBLOM
(ncnonHuTenem) no onnate TOBapoB (paboT, yCrnyr) CYMTAKOTCS WCMOSIHEHHBIMU B pas3Mepe BHECEHHbIX
OEHEXHbIX CPEeACTB C MOMEHTaA BHECEHWUS HanW4HbiX [AEHEeXHbIX CpeacTB COOTBETCTBEHHO MpoaaBLy
(ucnonnHuTenio), NMUMOO B KPEOWUTHYK oOpraHuM3auuto, nuMbo nnaTeXHoOMy areHTy, OCYLLEeCTBNSLEMY
OesATeNbHOCTL MO NpUeMy nnaTtexen uandeckmx nuy, Nnbo ©aHKOBCKOMY MnaTeXXHOMy areHTy (cybareHTy),
OCYLLECTBMAIOLWEMY [OeATEeNbHOCTb B COOTBETCTBUM C 3aKOHOZATENbCTBOM O OaHkax M ©OaHKOBCKOM
OesTeNbHOCTW.

(B peq. PepnepanbHbix 3akoHoB oT 03.06.2009 N 121-93, ot 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-03.
Cratbsa 39. PerynupoBaHue oka3aHus OTAENbHbIX BUAOB yCryr

MocrencTBust HapyLleHUsi YCIIOBMIA JOrOBOPOB 06 OKa3aHWM OTAEeNbHbIX BWAOB YCMyr, €crnv Takue
[OroBOpbI MO CBOEMY XapaKkTepy He noanafatoT nog AeicTBUe HaCTosLWEN rMnasbl, ONpeaensoTcs 3aKoHOM.
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Cratbs 39.1. NpaBuna okasaHus OTAENbHbIX BUOOB YCIYr, BbIMNOSIHEHWS OTAENbHLIX BUAOB paboT
notpebutensm

(sBepeHa depepanbHbiv 3akoHoM OoT 18.07.2011 N 242-93)

MpaBuna okasaHus OTAENbHbLIX BWAOB YCIYr, BbINOMHEHWUS OTAENbHbIX BUAOB paboT noTpedbuTtensam
ycTaHaBnusatoTcs MNMpasutensctBoM Poccunckon degepaumn.

Fnaea IV. FTOCYAJAPCTBEHHAS U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEN

Cratbsa 40. PegepanbHbi rocygapCTBEHHbIN HAA30p B 0bnactu 3awmnTel npas notpeburtenen
(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. PegepanbHbIi rOCYygapCTBEHHBIN HAA30p B 00nactu 3awmTbl nNpaB noTpebutenen ocyLecTBhseTcs
YMOSTHOMOYEHHbIM hbefepanbHbIM OpPraHoM WUCMOMHMTENbHOW BNacTu (danee - opraH rocyaapCTBEHHOro
Haasopa) B nopsiake, yctaHoBrneHHoMm NpasuTtensctBom Poccuiickon ®egepaumu.

2. ®efgepanbHbI rocyaapcTBEHHbIM HaA30p B 06racTu 3aWwmThbl NpaB noTpedbuTenen BkrovaeT B cebs:

1) opraHusaumio 1 NpoBeAeHME NPOBEPOK COOMIOAEHUS U3rOTOBMTENSIMU (MCNONHUTENAMN, NPOAaBLaMK,
YMONTHOMOYEHHBLIMU  OpraHvM3aumMsiMM WM YNOSIHOMOYEHHBIMW  UHAMBUAYANbHLIMW  NPeanpUHMMaTeNsamMu,
umnoptepamn) TpebOBaHWUW, YCTaHOBMEHHbIX MeXAyHapodHbiMu goroBopamu Poccunckon ®Pegepaumum,
HacToAWwMM 3akoHOM, Apyrumu deaepanbHbIMA 3aKOHAMW U MHBIMA HOPMATMBHLIMW MPaBOBbIMW  aKTamu
Poccwuiickon depepauumun, perynvpylowMMm OTHOWeEHMS B obnactu 3awmTtbl npaeB noTtpebutenen (nanee -
obsAsaTenbHble TpeboBaHMs), NpeanncaHuin JOMKHOCTHLIX NWLL OpraHa rocygapCcTBeHHOro Haa3opa;

2) opraHu3auuio M NpoBedeHME NPOBEPOK COOTBETCTBUS TOBapoB (paboT, ycnyr) obsizaTenbHbIM
TpeboBaHuaM, obecneymBarowmm 6Oe3onacHOCTb ToBapoB (paboT, ycnyr) Ans XKUM3HM W 300POBbS
notpebutenen, okpyxxatLlen cpeabl, NpeaynpexaeHie OencTBun, BBOASALWNX notpebutenen B 3abnyxaeHne, n
npegoTBpalleHne MNPUYMHEHUS Bpeda WMYLLeCcTBY noTpebuTenen, yCTaHOBMEHHbIM B COOTBETCTBMU C
MeXxgyHapoaHbIMu gorosopammn Poccunckon Pegepaumm, degepansHbIMU 3aKOHaMU U MHBIMA - HOPMaTWBHbBIMM
npaeoBbIMU akTamun Poccuinckon depepaumu;

3) npumeHeHue B Mopsake, YCTaHOBNEHHOM 3akoHopaTenbcTBOM Poccuiickon depepauuu, mep
npeceveHnss HapyLleHun obss3aTenbHbiX TpeboBaHMI, Bblgayvy NpPeanMcaHuii O NpekpaLleHn HapyLIEeHUn Npas
notpebutenen, o npekpawleHny HapylweHuh obsa3aTenbHbIX TpeboBaHuW, 00 YCTpaHEHUM BbISIBIIEHHbIX
HapyweHun obssaTenbHblx TpeboBaHWi, MpuBNEYEHWE K OTBETCTBEHHOCTWM fuvL, COBEPLUMBLUMX Takue
HapyLeHus;

4) cuctematudeckoe HabnwaeHne 3a  UCNonHeHMem obsaszatenbHbiX  TpeboBaHwW, aHanus U
NPOrHO3MPOBAHNE COCTOSIHWUSI UCMOJSTHEHUS 00si3aTenbHBIX TPEOOBaHWUIA MPU OCYLLECTBIEHNN WU3rOTOBUTENSMM
(vcnonnuTenamK,  nNpodaBuamu, YMOSTHOMOYEHHBLIMU opraHmsaumsamm unm YNOSTHOMOYEHHbLIMM
WHAVMBUOYanNbHbIMWU NPEANPUHUMATENSMU, UMMOPTEPAMUN) CBOEW AEATENBbHOCTY;

5) ctatnctnyeckoe HabnogeHne B obnactu obecneveHms 3almThbl NpaB noTpedbutenen, ydet M aHanms
CryyaeB MNPUYMMHEHUS Bpeda >XM3HW M 300pOBblo MNoTpebuTenen, okpyxawlwen cpege uU UMYLLECTBY
notpebutenen, cBA3aHHOrO € NpuobpeTeHneM 1 Ucnonb3oBaHNeM ToBapoB (paboT, ycrnyr) ¢ HegocTaTkamu,
onacHbix ToBapoB (paboT, ycnyr) nubo ¢ npegocTaBneHneM noTpedbutensmM HecBOEBPEMEHHOW, HEMOMNHOWN,
HeOCTOBEPHOW M BBOASLLEN B 3abnyxaeHne nHdopmaumm o ToBapax (pabotax, ycnyrax);

(B pen. PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe npoBedeHWEe aHamm3a U OueHkM 3PGEKTUBHOCTU dedepanbHOro rocyaapCTBEHHOro
Haasopa B obnactu 3awmTel npas notTpebutenen;

7) exerogHyto NogroToBKY Ha OCHOBaHWUM pe3ynbTaToB OeATENbHOCTU, NPpegyCMOTPEHHON m
- B Hacrosiwero NyHKTa, rocyAapCTBEHHbIX AOKMaA0B O 3alimTe npas notpeburtenen B Poccuiickonn ®eaepaumu
B nopsiake, yctaHoBneHHoM [NpasutensctBomM Poccuinckon denepaumu.

3. K oTHOLLEHNAM, CBSA3AHHBIM C OCYLLECTBEHNEM doeeparnbHOro rocygapCTBeHHOro Hag3opa B obnactu
3awWwuTbl NpaB noTpebuTtenen, opraHM3auMen U nNpoBeAEeHMEM TMPOBEPOK WIroToBUTENEN (MCMNOMHUTENEN,
NpoAaBLOB, YNOSIHOMOYEHHbIX OpraHuM3auui UM YnoNTHOMOYEHHbIX WHAMBUAYaNbHbIX NpeanpuHUMaTenen,
UMMNOPTEPOB), NPUMEHSOTCH nonoxeHus ®defepansHoro 3akoHa ot 26 gekabpsa 2008 roga N 294-93 "O
3aWmTe npaB OPUAMYECKUX UL U MHOAMBMAOYAnNbHbIX  NPeanpuHUMaTtenein npyv  OCYLLECTBIEHWM
rocygapCTBEHHOIO KOHTPOIs (Hag3opa) U MyHULMNAnbHOro KOHTpons".

4. [omKHOCTHblE nuuUa oOpraHa TrocygapCTBEHHOr0 Hags3opa B MOpsigke,  YCTAHOBIIEHHOM
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3akoH P® o1 07.02.1992 N 2300-1 [lOKyMEHT NPEAOCTABNEH

KoncyneTadtllntoc
(pea. ot 13.07.2015) . DNata coxpaHeHus: 04.08.2015
"O 3awwuTe npas notpebutenen”

3akoHoaaTenscTBoM Poccuinckon depepaumm, MMeOT Npaso:

1) 3anpawwmBaTb M Mnofy4yaTb HA OCHOBAHWM MOTMBUPOBAHHLIX MWCbMEHHBLIX 3anpoOCOB OT OpraHoB
rocygapCTBEHHOM BNAacTu, OPraHoB MECTHOIO CaMOynpaBneHus, OOLWEeCTBEHHbIX OpraHu3auuin, U3roToBuUTenen
(ucnonHuTenen, npodaBLUOB, YMOMHOMOYEHHbIX OpraHuM3aumi  Wnu  YNOMHOMOYEHHbIX  UHAMBUOYalbHbIX
npeanpvHMMaTenemn, UMNOpPTepPOB) MHpOPMaLMIO U JOKYMEHTLI MO BONPOCaM 3aluThl Npas notpeburenen;

2) 6ecnpenaTCTBEHHO NO NpeabsBEHUN CNy>XeBHOro yaoCTOBEPEHMS 1 KOMMU MpuKasa (pacrnopsikeHus)
pyKoBOOUTENS (3aMECTUTENS PYKOBOAMTENS) OpraHa rocyfapCTBEHHOro Haasopa O Ha3HaYeHUW MNPOBEPKU
nocewatb TEPPUTOPUIO, 3A4aHUSA, MOMELLEHNSI U COOPYXXEHUS, MUCMONb3yeEMbIE M3rOTOBUTENEM (MCMOSHUTENEM,
Npo4aBLOM, YNOSTHOMOYEHHOW OpraHn3aunet Unu ynorTHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpuHUMaTenem,
MMMOPTEPOM) MPM OCYLLECTBIIEHNM CBOEN AEATENbHOCTY, B LeNAX NPOBEAEHUS MEPONPUATUI MO KOHTPOIHO;

3) npoBoanTb OTOOP NPob 1 06pa3uoB TOBApPOB, NPeAHAa3HAYeHHbIX ONA peanu3auMuM uU peannudyemblxX
notpebutensm, 4ns npoBeaeHnst X UCCregoBaHU, UCNbITAHWUIA;

4) BbligaBaTb W3roTOBMTENSAM (MCMOMHUTENSIM, NpPOAaBLUaM, YMONHOMOYEHHbLIM OpraHM3auusMm Wnm
YMONTHOMOYEHHbIM  UHAMBUAYANbHLIM NpeanpvHuMaTensiM, MMNopTepam) NpeanucaHns O MnpekpalleHun
HapyLleHWin NnpaB noTpebuTenen, O NpekpaweHun HapyweHun obssaTenbHbix TpeboBaHwi, 06 yCcTpaHeHuu
BbISIBIIEHHbIX HapylweHun obssaTenbHbix TpeboBaHuui, O npoBegeHWM MeponpuaTMn no  obecneyeHuto
npenoTBpaLleHnst Bpeda XusHu, 340pOBbIO U MMYLLIECTBY NOTpebUTENen, okpyXxatoLen cpeae;

5) coctaBnsTb NpoOTOKOMbl 06 agMMHUCTPATMBHLIX MPaBOHAPYLEHUsIX B obnactv 3awuTbl npa.
notpebutenen, paccmatpuBaTb fena ob ykasaHHbIX agMWHUCTPATMBHLIX MPABOHAPYLUEHUSIX U MNPUHUMATb
Mepbl MO NPeAOTBPALLEHNIO TAaKUX HAPYLUEHWIA;

6) HanpaBNATb B YMOSIHOMOYEHHbIE OpraHbl Matepuanbl, CBA3aHHblE C HapyLeHUsMU 0bsi3aTernbHbIX
TpeboBaHWi, 48 peLleHns BONPOCOB O BO30YXAEHUN YrONMOBHbIX A€M MO Npu3Hakam NpecTynieHni;

7) obpawaTtbca B Cyg C 3asiBNEHMAMM B 3awWuTy npaB noTpebuTenen, 3akOHHbIX WHTEpecoB
HeonpeaeneHHOro Kpyra noTpedbuTenen, a Takke ¢ 3asiBNEHUSIMU O NMKBUOAUUN WU3roTOBUTENS (MCMONHUTENS,
npogasua, YMNOfIHOMOYEHHOW  OpraHusauun, umnoptepa) nmMbo O npekpaweHun  OesATeNbHOCTU
WHAMBUAOyanbHOro npeanpuHuMaTtensa  (YNOMHOMOYEHHOro  MHAMBMAYanbHOro  npegnpuvHumartens) 3a
HeofHOKpaTHoe (aBa v bornee pasa B Te4eHWe OQHOro KaneHgapHoro roga) wnu rpyboe (moBnekwee cmepTb
Unu MaccoBble 3aboneBaHusl, OTpaBeHUs NLeN) HapyLeHne npae notTpedurenen.

5. OpraH rocygapCTBEHHOrO Haa30pa MOXET ObITb NPUBMNEYEH CyAOM K ydacTuio B gene nubo Bnpase
BCTyNaTb B AENO Mo CBOEN UHMLMATUBE UMK MO MHMLMATUBE L, YHaCTBYHOLIMX B Aene, AN Aayn 3aKoyeHus
no Aeny B LeNsx 3aluTbl NpaB NoTpedbuTeneit B Nopsake, YCTAHOBIEHHOM 3akoHoAaTenbCTBOM Poccuiickon
degepauum.

5.1. MNpegn1caHue, BblAaHHOE NPW OCYLLIECTBNEHMN FOCYaapCTBEHHOMO Hag3opa B obnacty 3awmTel npas
notpebutenen, MoXeT ObiTb 06kanoBaHo B apbuTpaxHbIN cy B TEYEHNE TPEX MECALEB CO OHSA €ro Bbligaun. B
criyqyae MpUHSTUS 3asiBrieHnst 06 obxanoBaHUKM 3TOro MpepnucaHvus K NPov3BOACTBY apbuTpaxHoro cyaa
NCMOSHEHWE 3TOro NpeanucaHns MPUOCTaHaBNMBAETCS OO OHSI BCTYMSIEHUS peLleHus apObuTpaxkHoro cyaa B
3aKOHHYHO cuny.

(n. 5.1 BBegeH depepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

6. OpraH rocyaapcTBeHHOro Hag3opa BrpaBe AaBaTb Pa3bACHEHUSA MO BOMpPOcam NPUMEHEHWS 3aKOHOB U
MHbIX HOPMAaTMBHBIX NPaBOBbIX akToB Poccuickon ®egepaumm, perynmpyowmx oTHOLWEHNS B obnactn 3awuThbl
npae notpeburtenen.

7. F'ocynapcTBEHHbIV HAA30p 3@ COOTBETCTBMEM TOBapPOB TpeboBaHUsAM 6e30MacHOCTM, YCTaHOBIEHHbLIM
TEXHUYECKMMWN perfameHTamu, OCYLLECTBMSETCA Takke YMNOSIHOMOYEHHbIMU  dedeparnbHbIMU  OpraHaMu
NCMNOMHUTENBHOW BriacTM B COOTBETCTBMM C 3akoHodaTenbCcTBoM Poccuiickon ®epepauum 0 TEXHUYECKOM

perynMpoBaHuu.
8. OpraH rocyfapCTBEHHOr0 HaA30pa _COBMECTHO C  YMOSIHOMOYEHHbIMU heaeparibHbIMUM - OpraHamu
WCMOMHUTENBHOW BNacTu, ykasaHHbIMW B HacToslLLen cTaTbu, OCYLUEeCTBNsieT popMUpoBaHME WU

BeJEeHMEe OTKPbITOro U obLLEeAO0CTYNHOrO rocyaapCTBEHHOrO MHGOPMAaLMOHHOIMO pecypca B obnactu 3aluuThbl
npaB noTpebuTenen, kadyectBa WM 0OesonacHocTM ToBapoB (paboT, ycnyr) B nopsgke, YCTAHOBIIEHHOM
MpasutenbctBom Poccuiickon eagepaunn.

(n. 8 BBeaeH PepepanbHbIM 3akoHOM OT 25.06.2012 N 93-93)

Cratbsa 41. OB6a3aHHOCTb M3roTOBUTENS (UCNOMNHMTENS, NpoAdaBua, YNOMHOMOYEHHOW OpraHusauun unm
YMOSTHOMOYEHHOIO0 MHAMBWAYANbHOrO NpeanpuHUMaTens, uMmnopTepa) MO NpeaocTaBneHuio  UHdopmauum
opraHy rocyfapcTBeHHOro Haasopa

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTtenb (I/ICI'IOJ'IHI/ITeJ'Ib, npogasel, YnNorIHOMOYEeHHada opraHus3auuna wunu yI'IOJ'IHOMO‘-IeHHbIIZ
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MHAMBUAOYanbHbI NPeanpuHMMaTenb, MMNopTep) No TpeboBaHWMIO OpraHa rocygapCTBEHHOro Hagsopa, ero
OOMKHOCTHBIX §uL, 00s3aH NpefocTaBUTb B YCTAHOBIEHHBIN MMM  CPOK [OOCTOBEPHblE CBEAEHUS,
OOKyMeHTauuto, 06 bSCHEHUS B MUCbMEHHOW U (MNK) YCTHOM hOPME U UHYIO MHGpOopMaLmio, Heobxoaumyo ans
OCYLLIECTBMEHMS OpraHOM TrOCYyOapCTBEHHOrO Hag3opa WM €ro  OOIDKHOCTHbIMM - NMLAMM  MOJTHOMOYUMN,
YCTaHOBMEHHbIX 3akoHoAaTenbcTBoM Poccuiickon ®epepauuu.

Cratba 42. YTpaTtuna cuny. - ®egepansHbiin 3akoH oT 21.12.2004 N 171-03.

CrtaTtba 42.1. MonHOMOYMS BbICLUMX WUCMOMHUTENbHLIX OpPraHOB FOCYAapCTBEHHOW BRacT CyObekToB
Poccwuiickon ®epgepaumm B obnactu 3awwmThbl Npae notpedurenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
BbicLUnA MICMONHUTENBHBIV OpraH rocyAapCTBEHHOW BIlacTU COOTBETCTBYHLLEro cybbekta Poccuiickon

degepaumm ocyLLECTBISET MEPONPUSATUS MO peanu3aumm, obecneyeHntio 1 3awmute npas noTpebutenein n B
npeaenax CBOMX NofTHOMOYMIA MPUHUMAET ornpeaeneHHble Mepbl.

KoHcynbTaHTln0C: npuMmeyaHue.

lMonoxeHust ctaTb 42.2 pacnpoCTPaHSATCSA Ha NosTHOMoYnS deaeparibHbIX OpraHoB WCMOSIHUTESTbHON
BMacTu, KOTOpble He nepedaHbl Ans OCYLWeCTBMEHWS OpraHaM rocyJapCTBEHHOW BRactu CyObekToB
Poccunckon ®egepaumm u opraHamMm MECTHOMO CamoyrnpaBfeHus COOTBETCTBYHWMMY  ddedepanbHbIMU
3aKoHamu.

CraTtba 42.2. lepegaya ocCyLECTBMNEHUS MOMHOMOYUIA OpraHa rocydapCTBEHHOrO Hadsopa opraHam
NCNONHUTENBHOM BNnacTu cybwekToB Poccuickon depepaumm

(sBegeHa ®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-93)

lMonHomoumMsA opraHa rocyaapCTBEHHOrO HaA30pa Mo OCYLLECTBIEHNIO dheaeparibHOro rocygapCTBEHHOIO
Hagsopa B obrnactu 3awuTbl NMpaB noTpeduTener MOryT nepegaBaTbCs ANS  OCYLUECTBIIEHWS OpraHam
NCNOSNTHUTENBHOM BriacTh cybbekTtoB Poccuiickon depepaumm noctaHoBnennsammn [lNpaesutenbctBa Poccuiickon
depepaumm B nopsagke, yctaHoneHHom ®egepanbHbiM 3akoHOM OT 6 okTabpst 1999 roga N 184-03 "O6 o6wmnx
npuHUMNax oOpraHusaumm  3akoHoJaTenbHbIX  (NpeAcTaBuUTENbHbIX) M WUCMOMHUTENbHBIX  OpraHoB
rocygapcTBeHHON BnacTu cyobektoB Poccuickon Pepepaummn”.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapyLleHWe nNpaB NnoTpebuTenen, ycTaHOBMEHHbIX 3aKOHaMW U UHbBIMU
HOpMaTUBHbLIMM NPaBOBbIMK akTaMu Poccuickon depepaumm

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHve npaB noTpebutenen, ycTaHOBMNEHHbIX 3aKOHaMW U WHbLIMU HOPMaTUBHBLIMW MPAaBOBLIMU
aktamun Poccunckon ®Pegepaumm, npogaseL, (MCNOMHUTENb, U3rOTOBUTENb, YNONTHOMOYEHHAs OpraHM3aunst unm
YMOSTHOMOYEHHbIN UHAMBUAYaNbHbIA NpeanpuHUMaTenb, UMNopTep) HeceT aAMWHUCTPATMBHYIO, YTOMOBHYIO
U rpaXxgaHCcKo-NPaBOBY OTBETCTBEHHOCTb B COOTBETCTBMM C 3akOHOAaTeNbCTBOM Poccunckon ®egepaumn.

Cratba 44. OcyuiecTBneHne 3aWwuTbl NpaB NoTpeduTene opraHamm MECTHOrO camoynpaereHus
(B pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3awmTtbl NnpaB noTpebutenen Ha TeppuTopun MyHUUMNanNsHOro obpasoBaHns OpraHbl MECTHOro
camoyrnpaBrieHus BripaBe:

paccmaTtpuBaTtb kanobbl noTpebuTenemn, KOHCYNMbTUMPOBATb WX MO BOMpPOCaM 3aluuTbl  Mpas
notpeburtenein;

obpalaTbcs B cyabl B 3alUMTy npaB notpebutenen (HeonpegeneHHoro Kpyra notpedurenen).

Mpw BbISIBNIEHUM NO Xanobe noTpebuTens ToBapos (paboT, ycnyr) HeHagnexalwero KayectBa, a Takke
OMacHbIX ONSA XW3HW, 300pOBbs, MMyLlecTBa noTpebuTenen u OKpyxawLwen cpedbl He3ameanuTernbHO
nsselatb 06 9TOM pedepanbHble OpraHbl UCMOMHUTENbLHOW BMAacTW, OCYLECTBASAOWMNE KOHTPONb 3a
Ka4yecTBOM 1 He30nacHOCTbi0 TOBapoB (paboT, ycnyr).
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Mpuem ano® noTpebuTenen MOXET OCYLWECTBNATLCA 4Yepe3 MHOrodyHKLMOHamnbHbIE LeHTpbI
NpefoCTaBMNeHUs rOCY4apCTBEHHbBIX M MYHULMMATbHBLIX YCIYT.
(vacTb TpeTbs BBegeHa PeaeparnbHbiM 3akoHOM OT 28.07.2012 N 133-93)

Cratba 45. [NpaBa obLwecTBeHHbIX 06beguHeHnN NoTpebuTenen (Mx accoumalmmn, co3oB)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. TpaxgaHe BnpaBe OObLEAMHATLCA Ha [OOOPOBOMLHOM OCHOBE B OOLWECTBEHHblE OO0beANHEHUsI
notpebutenen (Mx accoumaumn, CO3bl), KOTOPblE OCYLLECTBISAIOT CBOK AESATENbHOCTb B COOTBETCTBUM C
yCcTaBaMu yKasaHHbIX 06beanHeHun (Mx accoumalmi, Co30B) U 3akoHoaaTenbcTBom Poccuiickon ®epepaumu.

2. ObLecTBeHHble 06BbEeAUHEHNSI NOTpebuTener (UX accoumaunm, Cow3bl) ANA OCYLLEeCTBNEHUS CBOMUX
yCTaBHbIX Lienen Bnpase:

yyacTBoBaTb B pa3paboTke 00s3aTenbHbix TpeboBaHui K ToBapam (pabotam, ycrnyram), a Takke
NMPOEKTOB 3aKOHOB M UHbIX HOPMATMBHBIX NPaBOBbIX akTOB Poccunckon Penepaumm, perynmpyrowmx OTHOLEHNS
B obnacTu 3awmTbl NpaB noTpeduTenen;

NPOBOAMTbL HE3aBUCMMYIO 3KCMEepTM3y kadecTBa, OesonacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSA NOTPEBUTENBCKMX CBONCTB TOBapPOB (paboT, ycnyr) 3asBrneHHoOW npoaasuamMn (M3roToBUTENSMMU,
NCMNOMHUTENSAMU) MHOPMALIMKN O HUX;

OCYLLECTBMNATH OOLLECTBEHHbIV KOHTPOSb 3a cobniogeHemM npae NoTpebutenen 1 HanpaBnsaTb B Oprad
rocygapCTBEHHOIo Haf3opa M OpraHbl MECTHOIO camoynpaBrneHus MHopMaLuio O ¢pakTax HapyLleHun npas
notpebutenen ang npoBegeHns NPoOBEPKN 3TMX (DAKTOB U MPUHATUS B Clydae WX MOOTBEPXKOEHMS Mep Nno
npeceYeHnio HapyLleHuin npas noTpebutenen B npegenax NOMHOMOYMA YKa3aHHbIX OPraHoB, y4acTBOBaTb B
npoBeLeHUN IKCNepPTU3 No pakTam HapyLLeHW NpasB noTpedbuTenen B cBA3M C obpalleHnsMn notpebuTenen.
Mpu ocylecTBNeHun 06LLECTBEHHOTO KOHTPOrSA obLecTBeHHble 06beanHeHns noTpebutenen (Mx accoumnaumu,
COoto3bl) He BrpaBe TpeboBaTb OT N3rOTOBUTENEN (MCMONHUTENEN, MPOAABLIOB, YNOMHOMOYEHHbLIX OpraHu3auun
UM YNONTHOMOYEHHBIX WHAMBUAYaANbHbIX MpeanpuHUMaTenen, MMMNopTEPOB) MpeacTaBreHne LOKYMEHTOB
(BbINONHEHME AENCTBUI), 0693aHHOCTb NpeacTaBreHns (BbINOSTHEHNS) KOTOPLIX MO TpeboBaHMO NoTpeduTens
He yCTaHOBMEeHa 3aKOHOM;

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHpopMaLmio 0 NpaBax NoTpedutenen N 0 HeOOXOAUMbIX OEWCTBMSAX MO 3aliMTe 3TUX
npaB, O pes3ynbTaTax CpaBHUTENbHbIX WUCCNEeAOBaHWMA KadecTBa TOBapoB (paboT, ycnyr), a Takke WHYI0
nHdopmaumio, Kkotopass bygeT cnocobcTBOBaTh peanu3aumv npaB UM 3aKOHHbIX MHTEPECOB noTpebutenen.
My6nvkyemble obLWeCcTBEHHbIMM 06 bEeAUHEHNSIMU NOTpebuTenen (Ux accoumauusamu, cor3amu) pesynbTaThl
CpaBHUTENbHbIX UCCNEOBaHMI KavyecTBa TOBapoB (paboT, ycnyr) He ABMSTCS peknamon;

BHOCUTb B dpefeparnbHble opraHbl UCMOMHUTENBHOW BNACTU, OpraHM3aLmMm NpeanoxXeHus o NPUHATUM Mep
MO NOBBbILLEHMWIO Ka4yecTBa ToBapoB (paboT, ycnyr), N0 NPMOCTaHOBIEHMIO MPOM3BOACTBA M peanusauun ToBapos
(BbINONHEHMSA pPaboT, OKasaHWsl ycnyr), Mo OT3blBy C BHYTPEHHEro pblHKA ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUX NPegbsBNAEMbIM K HAM U yCTaHOBMEHHbIM 3akoHogaTenbcTBOM Poccunckon ®egepauum o
TEXHUYECKOM pEerynmpoBaHnn obs3aTenbHbIM TpeboBaHNSM;

BHOCUTb B OpraHbl MpOKypaTypbl U dedepanbHble opraHbl UCMOMHUTENBHOM BNacTU MaTtepuansl O
npuBReYeHnn K OTBETCTBEHHOCTY NL, OCYLLIECTBAIOLLMX NPOU3BOACTBO U peann3almio TOBapoB (BbINOMHEHUE
paboT, okasaHue ycrnyr), He COOTBETCTBYOLLNX NPeabsaBNSAeMbIM K HAM 006s3aTeNbHbIM TpebOBaHNsIM, a Takke
HapyLlalLWwux npasa noTpedbuTenen, yCTaHOBIEHHbIE 3aKOHAMU U MHBIMW HOPMAaTVMBHBIMU MPABOBbLIMM aKTaMu
Poccuiickon ®egepaumm;

obpawaTeCad B OpraHbl MNpoKypaTypbl C npocbbamn  NpPMHECTM MpPOTeCTbl O  MPU3HAHWK
HeaenCTBUTENbHLIMU akTOB heaepanbHbIX OPraHoB UCMONMHUTENbHOW BNACcTW, aKTOB OPraHOB MCMOSTHATENBHON
Bnactu cybbektoB Poccuinckon Pegepaumm 1M akToB OpraHOB MECTHOro camoynpasreHus, NpoTuBopevallmx
3aKOHaM W WHbIM PETynMpYOWMM OTHOLWIEHMS B obnacty 3awuTbl npaB notpebutenein HOpMaTUBHLIM
npaBoBbIM akTam Poccuiickon ®epepaunu;

obpalLaTbcs B Cyabl C 3asBMEHUSIMU B 3alUMUTy MpaB NOTpebuTenen u 3akoHHbIX MHTEPECOB OTAENbHbIX
notpedutenen (rpynnbl NoTpeduTenen, HeonpeaeneHHoro Kpyra notpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHOM [OCyAapCTBEHHOro Hagasopa B (OPMUMPOBaHUM OTKPbITBIX U
06LLEeOOCTYNHbIX rOCYAapCTBEHHbIX MHAOPMaLMOHHBLIX pecypcoB B obractu 3awuTbl nNpaB noTpebutenen,
kadecTBa 1 6e3onacHocTy ToBapoB (paboT, ycnyr).

(ab3au BeegeH PepnepanbHbiM 3akoHoM OT 18.07.2011 N 242-93, B pen. PenepanbHoro 3akoHa ot 25.06.2012
N 93-03)

CraTbsa 46. 3awmta npaB 1 3aKOHHbIX MHTEPECOB HEOMNPeaeneHHOro Kpyra notTpeburtenen
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3akoH PP ot 07.02.1992 N 2300-1
(pegn. ot 13.07.2015)
"O 3awwuTe npas notpebutenen”

HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHeHus: 04.08.2015

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBeHHOro Haasopa, opraHbl MECTHOro camoynpaBreHusl, obLecTBeHHble 00beanHeHus
notpebutenen (Mx accounaumm, coro3bl) BripaBe NpeabsBrsTb UCKU B CyAbl O MPeKpalleHUn MNpOTUBOMPaBHbIX
OEVCTBUA MU3roTOBUTENS (MCNOMHUTENS, NpoAaBua, YNOMHOMOYEHHOM OpraHu3auMn Unm  YnorTHOMOYEHHOTrO
NHAMBUAYaNbHOro NPEANpPUHUMATENS, UMMNOpTEpPa) B OTHOLLEHUM HEONPEAENEHHOrO Kpyra noTpeburenen.
(4acTb nepsas B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpeHUn Takoro ucka cyf 06s3biBaeT NpaBoHapyLUMTENA AOBECTU B YCTAHOBMEHHbBIA CyA0M
CPOK Yepes cpecTBa MacCoBOW MHQOpMauuM WM MHbIM CMOCOBOM [0 cBefeHwus notpebutenen pelleHve
cyna.

BcTynuBlIEee B 3aKOHHYIO CUNy peLleHVe cyda O MNPU3HaHMM OEWCTBUA M3roTOBUTENS (MCMOMHUTENS,
npogasua, YNoSIHOMOYEHHOW OpraHuM3auum WM  YNOrIHOMOYEHHOrO MHAMBMAOYANbHOIO MpeanpuHUMarens,
nmnopTepa) NPOTUBOMNPaBHLIMU B OTHOLLEHUW HEONPEAENEeHHOro Kpyra notpebutenen obsasaTensHo Ana cyaa,
paccmaTpvBaloLero McKk noTpedbuTens O 3awute ero npas, BO3HMKLLIMX BCNEACTBME  HACTYMNeHus
rpaXkgaHCKO-NpaBOBbIX MOCNEeACTBUIN OENCTBUA U3rOTOBUTENS (UCMONMHUTENS, MpoAaBua, YNoSIHOMOYEHHON
opraHusaumm Unun ynoriHOMOYEeHHOro MHANBUAYANbHOIrO npearnpuHUMaTens, umnopTepa), B 4acTu BOMPOCOB,
UMENM N MecCTo Takue OEWCTBUSI U COBEPLUEHbl i1 OHWM U3roTOBMTENEM (UCMOSHUTENEM, NpPOAABLOM,
YMOSTHOMOYEHHOWN OpraHn3aumven UM ynorHOMOYEHHbIM MHOUBMAYamNbHLIM NPeanpUHMMaTENeM, MMNOPTEPOM).

OpHOBpEMEHHO C YOOBNETBOPEHMEM WCKA, NPEeObsBNEHHOTO OOLWECTBEHHbLIM  OObEeaUHEHUEM
notpebutenen (ux accoumauumen, COH30OM), OpraHamMmy MECTHOrO CcamoynpaBfieHMss B  MHTepecax
HeonpedeneHHOro Kpyra notpebutenen, cyq npvHUMaeT peleHne O Bo3MelleHMn obLwecTBEHHOMY
06beauHeHno noTpebuTtenen (Mx accoumaumm, Cow3y), opraHaMm MeCTHOrO camMoynpaBreHnst BCEX NMOHECEHHbIX
no Aeny cynebHbIX n3aepKek, a Takke MHbIX BO3HUKLLMX 40 0OpalleHns B Cya U CBSI3aHHbIX C PacCMOTPEHMEM
Aena HeobxoaMMbIX pacxofoB, B TOM YMCIEe PacXOAOB Ha MPOBEAEHME HE3aBMCMMOW 3IKCMepTU3bl B cCry4ae
BbISIBITIEHWSI B pe3yrbTaTe NpoBeAEeHMS Takon 3KCNepPTU3bl HapyLLeHns obsasaTenbHbix TpeboBaHUA K ToBapam
(pabotam, ycriyram).

Mpe3ngeHT
Poccuinckon ®egepauun
B.EJIbUMH
Mockea, [lom CoBeToB Poccumn
7 deBpans 1992 roga
N 2300-1
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